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Welcome to the Montgomery County, MD
Emergency Broadband Benefit (EBB) Orientation!

Thanks for joining us - our session will begin shortly.

While you are waiting, please:
* Mute your sound
* Type your name, organization, and email address in the chat window

During the Orientation:
« Type your questions and commentsin the chat window.

 |f we don’t get answer your question in this orientation, we will update our Frequently Asked
Questions (FAQ) documentwith answers to your questions.

Materials from this webinar will be available here: www.montgomerycountymd.qgov/digitalequity
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2. Digital Divide in Montgomery County, MD

3. Emergency Broadband Benefit (EBB) Program
Overview & Participating Providers

4. Q&A
5. Ways You Can Help
6. Next Steps
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| Welcome! Please write in the chat window your name, organization, and email address |

Session Background:

We believe everyone should have affordable accessto a computing device and high-speed
internet in their home, along with foundational computer skills. Connectivity is vital for
accessto jobs, education, health and human services.

PRINCE

But right now in Greater Washington, there are over 300,000 families without internet
connectivity.

* Montgomery County has joined forces with Connected DMV, a regional nonprofit promoting
economic growth and social equity across the District, Maryland and Virginia (“DMV”) to
close the digital divide in our region. Under the banner Connectivity for All, we are coming
together to help low-income families across Greater \Washington get connected.

« We needyour helpin getting the word out about the Federal Emergency Broadband
Benefit (EBB) program and helping eligible residents enroll in this important benefit.
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’ Montgomery County
Office of Broadband Programs

« Mitsuko Herrera, Digital Equity Co-Manager
* Donna Keating, Digital Equity Co-Manager

* Marjorie Williams, Franchise Manager

» Dorshae Demby, Broadband Complaint Investigator and Data
Analyst
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- For Households earning 25 than $50,000/year
. 28,325 (36%) do not have wireline home broadband
Ongscus Technology access and skills are essential for
- 21,041 (27%) do not have a computer full digital citizenship. Technology affects our

- lives in more ways than ever, and this trend
- 25% of Latinos and 23% of Blacks, compared to 13% shows no signs of slowing down. It has changed

Of IteS alnd ASianS dO nOt have home b adband - the way we Communicate’ Work, |earn’ and get
our news and information, especially since the

Why Is Access To Technology So Important?

COVID 19 pandemic.
S . e National research on Internet usage shows:
* 91% use search engines to find information
Droblem is more acute in: « 78% use the Internet to get news
: , | * 71% shop online
* Gaithersburg/Germantown B~ i | 67% use the Internet to visit a local, state or
» Wheaton/Aspen Hi federal government website
e Silver SBFina/TakomaE R / *  59% search for health information online
pring K e Bepgsda «  56% search for jobs online
« East County A Vi ce= o 51% of adults bank online

SHET ‘
Bethesda -r’R/ ? Collega Park

Reston

McLean



Federal programs addressing the digital divide

Lifeline

provides subscribers a $9.25
monthly discount on telephone or
broadband service purchased from
participating providers.

Lifeline was established by the
in 1985
to make communications services
more affordable for low-income
consumers and is administered by
(Universal Service
Administrative Company).

» CONNECTIVITY
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Emergency Broadband Benefit

The Emergency Broadband Benefit
provides a temporary discount up to
$50 on monthly broadband bills and

discounts on computers for qualifying

low-income households.

EBB was created as part of Covid
relief by the Federal Communications
Commission and will be administered

by USAC

\ 4

Today’s Focus



https://www.fcc.gov/general/lifeline-program-low-income-consumers
https://www.usac.org/lifeline/
https://www.fcc.gov/broadbandbenefit/
https://www.usac.org/about/emergency-broadband-benefit-program/application-and-eligibility-resources/household-eligibility/program-eligibility/
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« The Emergency Broadband Benefit Program provides a temporary discount
FCC on monthly broadband bills for qualifying low-income households. If your

household is gligible, you can receive:
JL — Up to a $50/month discount on your broadband service and associated Broadband and device
Wireline equipment rentals benefitfor low-income
Com petition — Upto a $75/month discount if your household is on qualifying Tribal mnsuc”g\'fgﬂgngthe
Bureau
lands pandemic
— A one-time discount of up to $100 for a laptop, tablet, or desktop
Universal computer (with a co-payment of more than $10 but less than $50)
Service
administrative |« OQnly one monthly service discount and one device discount is allowed per
C"E”" household.
- « EBB Program enrollment opens May 12, 2021. It will end when the fund . :
//L: ot O\ runs out of money, or six months after the U.S. Department of Health and ngl%fﬁﬁ;i?jg;’gﬂ?
( SEWEFL.y Human Services declares an end to the COVID-19 health emergency, device details are evolving
whichever is sooner.

The EBB program continues to evolve with additional information being released about the program on a regular basis.
Please consultthe FCC Emergency Broadband Benefit website regularly to get the latest updates:
https://www.fcc.qov/broadbandbenéefit



https://getemergencybroadband.org/how-to-apply/show-you-qualify/
https://getemergencybroadband.org/do-i-qualify/
https://www.fcc.gov/broadbandbenefit
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« A household is a group of people who live together and share money | Any member of your

(even if they are not related to each other). household (e.g., children
or seniors) can make your

* If you live together and share money, you are one household. If you household eligible.

either don’t live together or you don’t share money, you are two or more
households. If children split time in two

separate households,

* You may have to answer questions about your household when you both households can

apply for the Emergency Broadband Benefit Program.

receive EBB

One Household Examples Multiple Households Examples

* A married couple who live together are * 4 roommates who live together but do not share money are 4
one household. households. All 4 can receive the EBB

» A parent/guardian and child who live « 30 seniors who live in an assisted-living home but do not share
together are one household. money are 30 households. All 30 can receive EBB.

* An adult who lives with friends or « Astudent who receives a Federal Pell Grant and lives alone is a
family who financially support him/her different household than his or her parents. Both the student and
are one household. their parents can receive their own benefits.




Basic Enrolilment Process

Step 1

éo to the National Verifier \

<

Enter info

SSN asked for but DL, Passport,
TIN can be used instead

(enter “0000” for SSN)

Be prepared to upload document
showing currently eligible for
program or income

Get Application ID Number in 2-

3 mins 9am-9pm ET /

Montgomery County in partnership with Connected DMV.

Step 2

éo to Broadband Provider \

\- Get Account Number

4
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Step 3

Provider can lead you through
this step on the phone or there
will be a button on website
Request EBB credit to your

account using your Account
Number

10
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Who Are Eligible Households For EBB?

Eligible for Low-Cost Internet?

Low-income households are eligible if they are (Can be a currentsubscriber to get EBB; Lifeline Emergency Broadband Can National Verifier look up enroliment in current
enrolledin the following programs: some providers allowing service Program? Benefit Program? program or is additional documentation needed?
downgrades to join low-cost program)
SNAP (food assistance) Comcast, RCN, Verizon Yes Yes Upload documentation (look-up coming soon)
Upload documentation from school (some schools with very
NSLP (free school lunch/free and reduced meals) Comcast, RCN Yes high FARM  rate wontneed documentation)
Pubﬁc housing assistance (FPHA, HUD or housing Comcast, RCN, Verizon Yes Only FederaI.Publlc Housing Upload annual recertification letter
assistance payment) Assistance
Medicaid Comcast, RCN, Verizon Yes Yes
Veterans Administration Pension Comcast, RCN, Verizon Yes Yes Autoconfirmation Available
Veterans Administration Survivors Benefit Verizon Yes Yes
Pell Grants (for FY 19-20 or FY20-21) RCN Yes
SSI (Supplemental Security Income) Comcast, RCN Yes
Tribal assistance (including TTANF FDPIR) Comcast, RCN, Verizon Yes Yes )
Income 135% of the federal poverty: <$17,226/year for LIp feRd e ST
household of 1; <$23,274 for 2; <$29,322 for 3; >$35,370 for 4; Verizon Yes Yes
add $6,048 for each add’l HH member
Job loss or unemployment benefits since Feb 2020, and No No Yes
2020 income <$99,000 ($198,000 married couples)
Already enrolled in Lifeline or Low-Cost Internet Program Comcast, RCN, Verizon Verizon Yes Enrollment & Lookup by Provider Available

TANF (temporary assistance) Comcast, RCN No (Yes only if Tribal)

Head Start Comcast, RCN No (Yes only if Tribal) Must enroll in Low -Cost program to be EBB eligible & have
WIC (food assistance) Comcast, RCN No provide submit alternative verification documentation
LIHEAP (energy assistance) Comcast, RCN No

Montgomery County in partnership with Connected DMV.
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Not all broadband providers will offer the Emergency Broadband Benefit. To find the current list of EBB Program providers in
DC, use the FCC’s Companies Near Me tool. You can search using your zip code or your city/state: List of providers by
State: https://www.fcc.gov/sites/default/files/ebb.provider.list_.xlsx Montgomery County MD Providers as of: May 10, 2021

Offering Discounted Tvbe of Device
Company Broadband Service Type Laptop, Desktop, or ypoff red Refurbished? Note
Tablet Device? ere

American Assistance and You Call Wireless Mobile Broadband YES TBD TBD Low-Bandwidth Broadband
Comcast Fixed Broadband No Robust Broadband
StandUp Wireless Mobile Broadband YES Al No Low-Bandwidth Broadband
human-I-T Mobile Broadband YES Elhre e el Yes Low-Bandwidth Broadband
Access Wireless Mobile Broadband No Smartphones Yes Low-Bandwidth Broadband
RCN Starpower (coming soon) Fixed Broadband No Robust Broadband
Sano Health Mobile Broadband No Smartphone No Low-Bandwidth Broadband
T-Mobile Fixed Broadband or Mobile YES TBD TBD Hotspots MCPS is using
Broadband

Verizon fios Fixed Broadband No Robust Broadband
good2go mobile Mobile Broadband No No No Low-Bandwidth Broadband

12
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10,000 More Montgomery Co. Families with Home Broadband

(& 10,000 More Families with Computers as MD programs evolve)

First households to target are people we already have relationships with. In Montgomery County:
* 36,784 familiesreceiving SNAP (food stamp) benefits
e 27,402 familiesreceiving Medicaid
e 8,105 familiesin HOC properties and 8,033 receiving housing vouchers
* 8,000 Pell Grantrecipients in MontgomeryCollege
e 5,823 approved for emergency assistancerelief payments
* 3,238residents approved for emergency rental relief
e 2,130familiesin Infants and Toddlers Program
1,151 familiesreceivingTemporary Cash Assistance

* 973 childcare subsidies for school-aged children remote learning

14
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How can Montgomery County get 10,000 families who don’t have home
broadband, enrolled in EBB and/or a low-cost home broadband program?

— How do we promote, and how do we enroll?

|s your organization prepared/needed to provide documentation?

Can your organization promote EBB or provide volunteers?

Do you have caseworkers or volunteers to help prepare families to sign up?

How can OBP help your organization to promote EBB and provide support?
— What help and support do you need to support enroliment with families and clients?
— Computers and Tablets
— Space with Connectivity
— Train the Trainer Sessions
— Additional language materials or volunteers
— Are you interested in supporting a large sign-up event? (e.g., sign up 250 households)

15
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We are seeking to partner with non-profits and government entities who interact with low-income families, or who need their
clients to have home broadband, to promote awareness and enrollment in home broadband, device, and training programs

HAND OUT HOST HELP WITH
ONLINE FLYERS/ INFORMATION ONLINE
OUTREACH POSTERS/ SESSIONS ENROLLMENT
INFORMATION PROCESS
BOOTH
Electronically reach Recruit volunteers for Schedule community Provide hands on help with the
outtoyour shifts to help with getting meetings to educate enroliment process (we can
constituencies with th d out at high traff famili d client arrange for volunteers to come
messaging we will € word outathigh trafric amifies and clients on to your physical location and or
provide that you can locations such as EBB and how to enroll (we  train your staff/volunteersto
personalize. « Foodbanks/Meals to Go can arrange for volunteers help with enrollment)
. 1 to support sessions
Listservs « Schools PP ) »  Requires computers and
* Email « Houses of Worship * Virtual connectivity
» SocialMedia « Community Centers + Can be scheduled
o * In-Person appointments or a “day of
* Libraries service” that we actively
. Etc. promote to community*

*We are working on organizing Mass Enrollment Events in locations across the District will also be looking for volunteers to help as well. 17
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Outreach Toolkit Content Links

- Infographic (PDF | Spanish) Qonsumer handguts and the fact. sheetare qlg,o available N
_ in Arabic, Amharic, Burmese, Chinese (Traditional), French, Haitian,
* Newsletter Blurb (\Word | Spanish) Creole, Korean, Portuguese, Russian, Somali, Tagalog,

and Viethamese.

* Press Release (\Word)

+ Twitterand Facebook Posts (\Word | Spanish)
+ Fact Sheet (8 1/2" x 11" Word; PDF | Spanish: Word; PDF) You can customize for your constituencies, events, contacts...

+ Slide Presentation (PowerPoint | PDF)

* Flyerl(8 1/2"x 11" PDF | Spanish)

* Flyerll (8 1/2" x 11" PDF | Spanish)

* Poster (8 1/2"x 11" PDF | Spanish)

+ ConsumerHandout (9"x 5" PDF | Spanish)

More materials & FAQs are coming soon to

+ ConsumerHandout (4" x 5" two-sided PDF | Spanish) www.montgomerycountymd.qov/DigitalEquit

+ ConsumerHandout (4" x 5" one-sided PDF | Spanish)
* Audio PSA (MP3 | Spanish)
» Tribal BenefitPSA (MP3)

18


https://www.fcc.gov/sites/default/files/ebb-infographic.pdf
https://www.fcc.gov/sites/default/files/ebb-infographic-spanish.pdf
https://www.fcc.gov/sites/default/files/ebb-partner-newsletter-email-english.docx
https://www.fcc.gov/sites/default/files/ebb-partner-newsletter-spanish.docx
https://www.fcc.gov/sites/default/files/ebb-fcc-co-brand-news-release-template.docx
https://www.fcc.gov/sites/default/files/ebb-partner-social-media-english.docx
https://www.fcc.gov/sites/default/files/ebb-partner-social-media-spanish.docx
https://www.fcc.gov/sites/default/files/ebb-fact-sheet-cobrand-header.docx
https://www.fcc.gov/sites/default/files/ebb-factsheet-fcc-logo.pdf
https://www.fcc.gov/sites/default/files/fcc-ebb-fact-sheet-spanish.docx
https://www.fcc.gov/sites/default/files/fcc-ebb-fact-sheet-spanish.pdf
https://www.fcc.gov/sites/default/files/fcc-ebb-outreach-toolkit-slide-deck-050321.pptx
https://www.fcc.gov/sites/default/files/fcc-ebb-outreach-toolkit-slide-deck-050321.pdf
https://www.fcc.gov/sites/default/files/ebbpflyergraphic.pdf
https://www.fcc.gov/sites/default/files/ebbpflyergraphic_spanish.pdf
https://www.fcc.gov/sites/default/files/fcc-ebb-flyer_animated.pdf
https://www.fcc.gov/sites/default/files/fcc-ebb-flyer-animated-spanish.pdf
https://www.fcc.gov/sites/default/files/ebbpostergraphic_final.pdf
https://www.fcc.gov/sites/default/files/ebbpostergraphic_spanish.pdf
https://www.fcc.gov/sites/default/files/ebb-9x5-card.pdf
https://www.fcc.gov/sites/default/files/emergency_broadband_benefit_9x5_spanish.pdf
https://www.fcc.gov/sites/default/files/ebb-4-card-layout-front-and-back-4x5.pdf
https://www.fcc.gov/sites/default/files/ebb_4_card_layout_spanish.pdf
https://www.fcc.gov/sites/default/files/ebb-4-card-layout-front-side-4x5.pdf
https://www.fcc.gov/sites/default/files/ebb_4_card_layout_spanish.pdf
https://www.fcc.gov/sites/default/files/ebb-psa-eng.mp3
https://www.fcc.gov/sites/default/files/ebb-spanish-psa.mp3
https://www.fcc.gov/sites/default/files/ebb-tribal-lands-psa-english.mp3
https://www.fcc.gov/ebb-arabic
https://www.fcc.gov/ebb-amharic
https://www.fcc.gov/ebb-burmese
https://www.fcc.gov/ebb-chinese
https://www.fcc.gov/ebb-french
https://www.fcc.gov/ebb-haitian-creole
https://www.fcc.gov/ebb-korean
https://www.fcc.gov/ebb-portuguese
https://www.fcc.gov/ebb-russian
https://www.fcc.gov/ebb-somali
https://www.fcc.gov/ebb-tagalog
https://www.fcc.gov/ebb-vietnamese
http://www.montgomerycountymd.gov/digitalequity
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FCC Emergency Broadband Benefit Logo WEB RESOURCES

PNG (750x685px @72ppi, trans bkgnd)

JPG (750x685px @72ppi, white bkgna) Consumer FAQ - Questions and answers on eligibility,
EPS (Encapsulated Postscript, trans bkgnd) how to apply, participating service providers, connected

Social Media device benefits, Tribal benefits, and program length.

A wide variety of social media contentis available to Participating Providers Look Up Tool -
download, co-brand and share on Twitter, Facebook, and Find brbadba'nd service provideré offering the

:jnj\fvan?gg' Browse additional social media images 1o Emergency Broadband Benefit in your state or territory.

Emergency Broadband Benefit Consumer
Information Hub

GetEmergencyBroadband.org - The website where
consumers will be able to apply for the benefit.

Request a Speaker

FCC consumer experts are available to explain the
‘ Emergency Broadband Benefit at your event.

P BURTE o ity R A HReicipate. et fee o/ epackncibenent FCC Speaker Request

Twitter PNG (1097x617px@72ppi, trans bkgnd)
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https://www.fcc.gov/sites/default/files/ebbwifiletteringlogo.png
https://www.fcc.gov/sites/default/files/ebbwifiletteringlogo.jpg
https://www.fcc.gov/sites/default/files/ebbwifiletteringlogo.eps
https://www.fcc.gov/emergency-broadband-benefit-social-media-images
https://www.fcc.gov/consumer-faq-emergency-broadband-benefit
https://www.fcc.gov/emergency-broadband-benefit-providers
https://www.fcc.gov/broadbandbenefit
https://www.getemergencybroadband.org/
mailto:EBBspeakers@fcc.gov?subject=Emergency%20Broadband%20Benefit%20Speaker%20Request&body=Hello,%20I%20am%20interested%20in%20having%20an%20FCC%20consumer%20expert%20share%20information%20about%20the%20Emergency%20Broadband%20Benefit%20at%20an%20upcoming%20event.%20%20Please%20fill%20in%20the%20following%20information:%20%0d%0aYour%20name:%0d%0aYour%20organization%20or%20institution:%20%0d%0aYour%20email%20and%20phone%20contact:%0d%0aBest%20time(Eastern%20Time)%20to%20call%20you:
https://www.fcc.gov/sites/default/files/ebb-social-media-thumbnail-toolkit.png
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REQUEST A SPEAKER Send Email To: EBBspeakers@fcc.gov
FCC consumer experts are available to Hello, | am interested in having an FCC consumer
explain the Emergency Broadband Benefit expert share information about the Emergency
at your event. Broadband Benefit at an upcoming event.
FCC Speaker Request
/' Please fill in the following information:

 Your name:

The link above will help you

request a speaker for your - Your organization or institution:
event via email.

* Your email and phone contact:

You can alsorequest speakers at « Besttime(Eastern Time) to call you:

OBP@montgomerycountymd.gov

20


mailto:EBBspeakers@fcc.gov?subject=Emergency%20Broadband%20Benefit%20Speaker%20Request&body=Hello,%20I%20am%20interested%20in%20having%20an%20FCC%20consumer%20expert%20share%20information%20about%20the%20Emergency%20Broadband%20Benefit%20at%20an%20upcoming%20event.%20%20Please%20fill%20in%20the%20following%20information:%20%0d%0aYour%20name:%0d%0aYour%20organization%20or%20institution:%20%0d%0aYour%20email%20and%20phone%20contact:%0d%0aBest%20time(Eastern%20Time)%20to%20call%20you:
mailto:EBBspeakers@fcc.gov
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We have created a platform for Connectivity for All to help quickly distribute information, demystify EBB
and help get more people signed up for the benefit by giving you the tools to set up and manage your
own events.

We are asking partner organizations to register on the site to host events and to help us push out
communications about EBB through your electronic channels.

Events can be private (closed) to just your staff, members or pre-existing volunteers or open to the
public to augment your capacity.

We can set up a personal landing page for your organization to create and promote EBB support
activities.

We can offer train the trainer sessions related to helping your teams support the EBB application and
enrollment process.

21
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@ Safari File Edit View History Bookmarks Window Help Q@ Ll ¥ = 48%[%) Tuel:32PM Q @ =
@ ® < EH] [ )] @ connecteddmv.volunteerhub.com @ M o
Capital CoLAB | Fo... https://greaterwas... l Employer Signaling... % Landing Pages % Landing Pages % Connected DMV i\’ Start Page It EBB Eligibility and... =
CONNECTIVITY
FOR Events My Schedule Admin Elle James Q
- 7 |\l
. ‘ 4‘/ / T",
yl &~ |/
4 -
4 Connectivity for All |

" | Join us in closing the digital divide in Greater Washington. Help get the word out about the Emergency Broadband Benefit (EBB) to low-
‘ income families. Opportunities to help include: electronic communications, handing out flyers, hosting information sessions, and helping
individuals with enrollment in EBB. Find an opportunity to help in your neighborhood by navigating below.

THE FAIRFAX
DISTRICT COUNTY
» ) »

} - — To learn more about Connectivity for All and the Emergency Broadband Benefit, . If you have any questions, please contact

...... Fairfax County, VA v E it
WEDNESDAY, 5/5/2021

® Wed, May 5, 10 am - 3 pm (5 hours) & 10slots remaining
Q@ 4121 Wilson Blvd, Arlington VA 22203

Computer CORE resources will assist Fairfax County residents who are interested in applying for the EBB.

PR IS — 687 o — —_—
et ik 00400 IS AHED
Page 15 of 26 10651 word . . m h‘* 'S@ | oW

If you were to come to the
Connectivity for All
volunteer hub instance,
you could see all EBB
support opportunities
across the DMV region.
Some would show as
‘open’ for volunteering to
the general public;
however, many would be
closed to limit
participation to a private
group (e.q. library staff) or
organizations (e.g. faith
based organization,
school).

We can help you create a personalized landing page to use to promote your EBB support activities to your network of helpers (e.g.

volunteers, members, employees)

22
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« For partners who will be pushing out information to end users (e.g., eligible
households) via electronic channels, we will sign you up as volunteers under

Montgomery County’s landing page

* You will receive regular prompts with sample messaging you can personalize to share
with your constituencies on a regular basis throughout the EBB program.

23



How would it work
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Connectivity For All — Inside the Platform

Set up your
own Promote
Partner Sign up as a e Events/Shifts Communicate
Organization Partner J via email, with Volunteers
Page/ Plan .
website, etc.

Events

Track
\olunteer
Activities/

Attendance

Staff or
Volunteer
helping

Outside of the Connectivity for All platform — We need your Help to:

Target Audience
(Low Income HHs)

E.g. Send email toPTA E.g. Help prepare documents to E.a. Tracking H tment
parents to show up for an enroll; be on phone with them % dra}cdmgd ow n;anyfappm? ments
information session at the through enroliment process, scheduled and number of people In
school working with them on process or enrolled that you helped

iPads/computers to enroll

24



We Need Help Tracking the Impact

W e will provide an electronic form that you can use to capture activity at your events.

Name of Organization:

Event Date:

Location/Address:

Type of Event:
— For Flyer Distribution: number of flyers distributed
— For Information Session: attendees
— For Enroliment event: number of people helped and number of people successfully enrolled
into EBB

Comments/Feedback: Please let us know if it was successfuland opportunities for improvement
(e.g. promotion of event, wait times, enough volunteers, enough flyers, etc..)

25
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 Wewill be sending all of you an email with the information covered in the orientation session
including the links to FCC resources and the EBB toolkit that you can customize/personalize.

* The email will include a link to indicate interest in becoming an EBB partner organization —
asking for:

— Interest in helping (Yes/No)
— Name of organization, Point of Contact including name, email, mobile number, address
— Interest in supporting events/shifts (e.g. awareness, education, enroliment support)

* For those that express interest in partnering we will follow up to gather more information about
how you want to support, and help you mobilize your efforts including setting up your
personalized landing page and working with you on scheduling any follow up training.
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Montgomery County Email Address
Office of Broadband Programs

* Mitsuko Herrera, ultraMontgomery mitsuko.herrera@montgomerycountymd.gov

240-777-2928

 Donna Keating, Office of Community = donna.keating@montgomerycountymd.gov
Engagement 240-777-2925

Connected DMV, Connectivity for All

ellejames@connecteddmyv.org

* Elle James
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Step by Step Process for Helping Consumers
with Eligibility and Enroliment in EBB
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A household qualifies for EBB if its income is at or below 135% of federal poverty guidelines OR any member of the household:

Qualifies for Lifeline benefits through participation in SNAP, Medicaid, Federal Public Housing Assistance, Supplemental
Security Income, or Veterans and Survivors Pension Benefit;

Participates in Tribal-specific programs

Experienced a substantial loss of income since February 29,2020 with a total household income in 2020 at or below
$99,000 forsingle filers and $198,000 forjoint filers;

Received a federal Pell Grantin the current award year;
Participates in free and reduced-price schoollunch program or the school breakfast program

Meets the eligibility criteria for a participating provider’s existing low-income or COVID-19 program (e.g., Comcast
Internet Essentials, RCN Internet First, Verizon fios Lifeline) and participating in EBB.

Households that qualify for Lifeline and the EBB can receive both benefits and can sign up with the same or different providers.

Any member of your household can make your household eligible. For example, if your child or dependent participates in the Free
and Reduced-Price School Lunch Program, your household qualifies for the Emergency Broadband Benefit.

Montgomery County in partnership with Connected DMV. 30
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« A household is a group of people who live together and share money | Any member of your

(even if they are not related to each other). household (e.g., children
or seniors) can make your

* If you live together and share money, you are one household. If you household eligible.

either don’t live together or you don’t share money, you are two or more
households. If children split time in two

separate households,

* You may have to answer questions about your household when you both households can

apply for the Emergency Broadband Benefit Program.

receive EBB

One Household Examples Multiple Households Examples

* A married couple who live together are * 4 roommates who live together but do not share money are 4
one household. households. All 4 can receive the EBB

» A parent/guardian and child who live « 30 seniors who live in an assisted-living home but do not share
together are one household. money are 30 households. All 30 can receive EBB.

* An adult who lives with friends or « Astudent who receives a Federal Pell Grant and lives alone is a
family who financially support him/her different household than his or her parents. Both the student and
are one household. their parents can receive their own benefits.
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High Level Eligibility & Enrolilment Process

Step 1

Apply online or via mail.

Existing Lifeline
customers can bypass
Step1.

Households in a low-
income broadband
program can bypass
Step 1 if they keep the
same provider for EBB,
but they must opt-in to
participate in EBB.

Step 2

Select a Service

Provider

To find an EBB Program
Service Provider in your
area, use the Companies
Near Me tool. You can
search using your zip code
or your city and state (See
Slide #9)

Some Service Providers
offer an alternative form of
verification, so you may be
able to do online verification
with them at the outset and
bypass the National Verifier.

Step 3

The Service Provider will check the National
Lifeline Accountability Database (NLAD), which will
notify them if the consumer qualifies for Lifeline or
EBB. The household signing up for an EBB
discount must be in the NLAD so the Service
Provider can claim reimbursements.

Once that is confirmed, the Service Provider will
use its customer service process to enroll the
household in the EBB program. The timeframe for
for signing up will vary based on the Service
Provider’s processes. Most people will be able to
just call the Service Provider to sign up.

Some services will require an installation
appointment (ex: fixed broadband for new
customers). Some Service Providers can mail a
mobile hot spot to the user.

. CONNECTIVITY

FOR ALL
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EBB Ends and

Consumer
Transitions

Available Options:

At the Federal level, households
can apply for Lifeline which
provides up to a $9.25/mo. benefit
towards internet (if the household
is not using this subsidy toward
phone service)

A household could transition to
low-income internet service plans,
which are as low as $10/month
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Option 3:
Apply by Mail

Option 2:

Apply Online

« TheconsumervisitstheNational
Verifierfrom any computer or

mobiledeviceto completethe
electronicapplication

Option 1:
Apply with a Service Provider

* The consumer contacts aservice
provider

« Theconsumerfillsoutandsigns
the National Verifier EBB

* Theserviceproviderhelpsthe Application Form

consumer applyinpersonusing
the National Verifier service
provider portal

OR

* The serviceproviderhelpsthe
consumerapply usingtheir FCC
approved alternative verification

process ! i applicationand mailitonthe
\ consumer’s behalf

We will focus on helping customers with online enrollment, which can start with a determination of
eligibility through the National Verifier or through a provider’s alternative verification process.

« Theconsumer mailsthe
applicationand supporting
documentationtothe
Emergency Broadband Support
Center

« Afterreceivingtheireligibility
determination from the National
Verifier, the consumer can then
contactaserviceproviderto

enrollin the EBB Program : : :
« Serviceproviders may assist

consumers with the paper

14
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On the Consumer’s Situation G oot cono
o . Existing Low-income Internet New Customer Or Low-income
Existing Lifeline Subscriber Program Subscriber Program Subscriber Switching
To A Different EBB Provider
Bypass National Verifier Bypass National Verifier if enrolling with Need to have a verification
same service provider* determination to qualify first
If you are currently enrolled in the If you do not participate in Lifeline but If you are a new customer you will
Lifeline program, you do not have receive service from a participating have to start by qualifying for EBB
to apply again for EBB. You can provider that has its own low-income using the National Verifier database
apply your Lifeline and Emergency program (e.g. Comcast Internet or by using a participating vendors
Broadband Benefit to the same or Essentials, Cox Connect to Compete, alternative verification process.
different services. Options include: etc.), you may contact the provider
* Apply EBB discount to current directly to opt into their EBB program. For those going through the National
program (opt-in) Verifier, the system will check all of
* Enroll with another program «  You must contact the provider and your information and let you know if
from current provider consent to participate in EBB to get you qualify. Those that qualify will be
* Sign up for service with a this benefit. You will not be issued a unique application ID # and
different participating EBB automatically enrolled will have 90 days to enroll in program
vendor with a services provider.

* To apply visit:
GetEmergencyBroadband.org
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What information is needed to apply for

Eligibility?

Apply online with USAC show link (online portal available in English and Spanish)

-

~
BACKGROUND

Name
Date of Birth

Social Security # or
alternative form of
government issued 1D
(DL, passport)

Whether you qualify for
EBB or Lifeline yourself
or through a dependent

Name, DOB and SS# or
other government issued
ID of dependent if filing

on behalf of a dependent

-

CREATE ACCOUNT
Username
Password
Email address
Mobile # (optional)

~

-
ELIGIBILITY

* |dentify how you
qualify (e.g. SNAP,
reduced lunch, Pell
Grant, etc.) by
selecting from a
drop-down menu

* Review information to
confirm if correct and
make any edits

» Upload
documentation if
system unable to
verify you in national
verifier database
system or if National
Verifier information is
incorrect

~

CONNECTIVITY

FOR ALL
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FINALIZE APPLICATION

Confirm your address
Confirm your household
Confirm your identity
Confirm you qualify
Certify and Sign

System will check all of
your information and let
you know if you qualify.

Those thatquallfywnl be
issued a unique ap

provider.

Those that can 't be verified

in “real time” will need to
provide additional

documentation and will be
?wded on what is needed
o complete the process of

getting verlfled

lication
ID # and will have 90 days
to enroll in programwith'a

~

/
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» Once you are verified through the National Verifier, you selecta provider

* You can contact the provider via phone or on their website and tell them you qualified through the National Verifier and want to
sign up for one of their EBB programs.

» The provider will ask you some information to verify your identity and address and confirm that you are verified by checking in the
National Lifeline Accountability Database (NLAD), which will let them know you are qualified for Lifeline or EBB.

« Each provider will have a differentcustomerservice sign up process, but in all cases, you will have to affirmatively opt-in to the
EBB program. They may do that via a voice recording, text, email, or other confirmation process.

« Depending on what program you selectyour internet service may be fully subsidized or get a discount up to $50 towards a
bundle of services (you will have to pay the increment over the $50/month). If there are upfront fees related to installation/set up
that are not rolled into the monthly service charge you will be responsible for those fees.

 |f you want to continue internet service without interruption after the EBB benefitruns out, you have to opt-in to a contract for
service at the time of sign up for EBB benefitor before the EBB service period ends. If you do not opt-in to pay for internet service
before the EBB runs out, your service will be turned off. You always have the option to recontact the provider to sign up for
service.

» Ifyou were signed up for a contract forinternet service with a provider before EBB, you will be responsible for complying with that
contract when EBB ends as the provider will shift you back over to the previous contract you signed up for.

» The Lifeline benefit may be an available option to you after EBB runs out if you qualify for Lifeline, but the reimbursementis for
either broadband or phone service. You can't have both. Some jurisdictions like Washington DC have programs (Internet for All)
tohoffeéll?’néem((ejt to certain groups (e.g. qualifying low-income families with kids in P3K-12). That may be an option to investigate
when ends.
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Apply Online: GetEmergencyBroadband.org CONNECTED & DMV

"M 1H Universal Service Whatis the Emergency Broadband benefit program Video

1MW Administrative Co.

Stay Connected Do | Qualify? ~ How to Apply ~v/ Companies Near Me Help ~

Stay Connected

The Emergency Broadband Benefit Program =S,
Helping people stay connected during the '
COVID-19 pandemic

What is the Emergency Broadband Benefit

Emergency Broadband Program?
Benefit Program:

The Emergency Broadband Benefit Program is a Federa

Communications Commission

for

-ogram [] that provides a temporary discount on monthly broadband bills

gualifying low-income households. If your household is eligible, you can receive:

What is the Emergency Broadband
benefit program Video ® Up to a $50/month discount on your broadband service and associated equipment

- rentals
What is Emergency Broadband -
Benefit Program? m Up toa $75/month discount it your household is on qualifying Tribal lzands

L e R R e e T I T B T ot B B e L T te L L TR T T S
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Your Information

We will use this information to find out if you qualify for the Lifeline
Program or the Emergency Broadband Benefit Program.

~5

What is your full legal name?
The name you use on official documents, like your Social Security Card or State ID. Not a
nickname.

First Name Middle Name (Optional)

Last Name

What is your date of birth?
Month Day Year

Choose S
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Apply Online

What are the last 4 numbers of your Social Security

Number (SSN)? @
|

I want to give my Tribal Identification Number instead.

What is your home address?

The address where you will get service. Do not use a P.O. Box.

Street Number and Name

City State

Choose

AV

Apt, Unit, etc.

Zip Code

CONNECTIVITY

FOR ALL
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For the Emergency
Broadband Benefit, if you
do not have a Social
Security Number or Tribal
Identification Number, you
must submit alternative
identification, such as a

government-issued 1D,
passport, driver's license,
or Individual Taxpayer
Identification Number.
Enter 0000 for your Social
Security Number or Tribal
Identification Number.

Alternative forms of ID will need to be uploaded and will need to be checked manually
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Your Child or Dependent's
Information

We will use this information to find out if you qualify for the Lifeline
Program or the Emergency Broadband Benefit Program through

Do you qualify for Lifeline or the Emergency e Chic oF S pendist.
Broadband Benefit through your child or a

dependenﬁ yVhat is tljeirjuﬂll Ieg"?l'neme_? |

Social Security Card or State ID. Not a

If you do not qualify on your own, you can sign up for the Lifeline orthe E
# = nickname.
Benefit through yo ild or dependent if they participate ina theq First Name Middle Name (optional)
Last Name

Next
What is their date of birth?

Month Day Year

What are the last 4 numbers of their Social Security
Number (SSN)? @

want to give their Tribal Identification Number instead.
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Setting up an account requires Create Your Account

; Making an account will let us keep your information safe. It will
the user tO Set Up an emall also let you save it and come back to it any time.
account.

Choose your username. Your Contact Information

mething that vou ¢ mber. Ifit helps. use your name in some form

What is your email address?

Navigators will have to help

customer establish and email
address as part of the process if
they do not currently have one

Username

What is your phone number? (optional)
Choose your password.
Make sure 11z someth NEgYyou can rememaober. [t nas to follow the requirements below.

Password

Confirm Password
Type the same password again. At least 1 special character (1@#5%M"
estricted phrases -Z:E::-
Back ™
I'm not a robot
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Apply Online

Our primary focus in on helping
individuals enroll in EBB, but
applicants can apply for both.
EBB is a more significant
monthly benefit (up to
$50/month) but is finite.

Lifeline is an ongoing program
that provides a $9.25 monthly
benefit towards for monthly
(wireline or wireless)
telephone service, broadband,
or bundled service.

Welcome RYAN JOHNSON

Lifeline is a federal program that lowers the cost of phone or internet services.

Learn more about the Lifeline Program

My Lifeline Benefit

My Applications

Start Lifeline Application Return to Application
Application Type Application ID Application Created Expiration Date

Please select "Apply or Transfer Your Service" to qualify for Lifeline,

Emergency Broadband Benefit Program

Brmadbland Bamafi* mrmvidas a disraiims of 1im +m S50 nar manth fevards braadband car

~ - - o P ———— "y
L = L~ L3 | sLElve L8 A LD
M marticimating arovidare it thay coantribnte mara than © - o £ T o oS e
f =ILalilng RIrovidels LAY CONLTDULE IS Lhall 21V alid 1853 Wiall ooV WWWall e DUlCliass PHILE, 10 3eS ATLER

Get Started

CONNECTIVITY
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Status
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Tell Us Which Program You Are In

To qualify for Lifeline or the Emergency Broadband Benefit

you are in or if you qualify based on acceptable income criteria.

Select how you qualify

Are you in any of these?
Check all that apply.

AP (Supplemental Nutrition Assistance Program) or Food Stamps(2)
edicaid
Supplemental Security Income (SSI

ha 50 ar 90
3
L
pal spe Frogram (on noose ou live on Iribal lands
don t participate In one of these programs, | want 1o qua nrougn my income
~ I
sl = h h e e Renotan C)
d gle} Yy O ese d orgepend 5 one o 25Se Progra \L

You may be asked to submit documents about the programis) you select.
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Review Your Information

Before we check if you qualify for Lifeline or the Emergency

Broadband Benefit, make sure your information is right.

Double check the information below.

Full Legal Name: Ryan Johnson
ganham y 7 Edit
Date of Birth: March 13, 1980

Last 4 Numbers of SSN: 1234

Address: 123 Notreal rd
phoenix, AZ 12345

The information you gave us will be used to check if
you qualify for Lifeline or the Emergency

Broadband Benefit. Please confirm that it is okay.

/| By checking this box you are consenting that all of the information you are providing
may be collected, used, shared, and retained for the purposes of applying forand/or
receiving the Lifeline program benefit or the Emergency Broadband Benefit.

It is very important that all information is
reviewed for accuracy as a mistake could
cause the person to be rejected.

Correcterrors through the National Verifier

» Upload identity documents

» Upload eligibility documents

» Usethe portal to correctan address,
supplicate households and other errors
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Confirm Your

Confirm Your
Address

Confirm Your
Household

Confirm You
Identity

We need to confirm where you live on the map below. Be as accurate as possible
Qualify

) . Please double click on the map or use the (+) button on the top left to zoom in on the
Certify & Sign

map. You can drop a pin once you have found your address on the map.

Confirm Your Location

Show us that your address is right.

This is the information you gave us.

Addrass: 123 NOT REALRD,

PHOENIX, AZ 12345

a i _9
- ] I o
| Leaflet | Powered by Esri | DigitalGlobe. GeoEye, i-cubed, USDA. USGS, AEX, Getmapping. Aerogrid, IGN, IGP.
Ifyou see a typo in your addn

If you have not zoomed in far enough on the map, you will not

be able to drop a pin an
the map.
e : : : Latitude
You will have until 5/22/2021 to complete this section so we can determine whethe 5
for Lifeline or the Emergency Br

y you do not complete this by then, y
need to come back to this site and fill this form out again.

Longitude
40.323612186579

ote

1y

-104.14620637892368

N ou live on Tribal lands, this information will be used to confirm you gua
the enhanced Tribal benefit.

Next
El .
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Confirm Your Address Confirm Your Household Confirm Your Identity Confirm You Qualify Certify & Sign Piease Select What best describes the building in WhiCh }"OU
reside:

Confirm Your Household

We need more information to determine whether you qualify for b e Ba o el e

the Emergency Broadband Benefit. o A
Do you share money (mcome or expenses) with If you live in a single family home where three or more economic households
another adult who gets the Emergency Broadband have applied for the Emergency Broadband Benefit, please identify the

Benefitz number of individuals who reside at the address and the number of peoplein
your economic household (Optional):

This can be the cost of bills, foed, etc., and income. If your spouse receives the Emergency

wer "Yes" to this question.

Next
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Lifeline National Verifier English | Espafiol ¥

Confirm Your Address Confirm Your Household Confirm Your Identity Confirm You Qualify Certify & Sign

You Can Apply for the Emergency
Broadband Benefit

Your household does not get the Emergency Broadband Benefit
yet. A household is a group of people who live together and share
income and expenses (even if they are not related to each other,)

Please initial the agreements below (2 & 3 are

required):
Initial 1. |live at an address with more than one household.
f i i s who do not receive the
Initial 25 it ergency Broadband
Initial 3. | understand that this limit is an FCC rule, and lying about my

household on this government form can make me lose my
Emergency Broadband Benefit and iz against the law.
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Me Didn't Recognize your
Information

We couldn't find you in our records.

Show that you are who you say you are.

This is the information you gave us.

Full Legal Name: Ryan Johnson

Date of Birth: March 13, 1980

Last 4 SSN: 1234

so we can determine whetheryou qualify for

Lifeline or the Emergenc ive this information by then, you will need

to come back to this site and fill this form ocut again.

Show us that this information is right.

@ For the Emergency Broadband Benefit only: If you provided the last four digits of your Social Security

Number or Tribal ID Number with your application, please select and upload a document(s) from one of
the lists below. If you did not provide the last four digits of your Social Security Number or Tribal ID
Number with your application, you must submit an official government document issued in the United
States that includes your first name, last name, and date of birth to validate your identity, such as, but
not limited to: U.S. Government or Military 1D, U.S. Passport, State-1ssued Driver's License or ID, or U.S.

Taxpayer Identification Document.

Show us 1 item:

To be accepted, the copy must have your first
name, last name, date of birth, and the last four
digits of your SSN or full Tribal ID number on it.

= U.S. government, military, state, or Tribal

issued ID (unexpired
= Military discharge documentation

® Weapons permit (unexpirec

{that includes proof of identity

= Statement of benefits from a qualifying
program (thatincludes proof of identity

= Unemployment or worker's compensation

statement of benefit

[T

Or, show us 2 items:

To be accepted, both copies must have your first
name and last name on them, and one must have
your date of birth on it and the other must have

the last four digits of your SSN or full Tribal 1D

number on it.

Show your date of birth

= Passport (unexpirad)

* Certificate of

Naturalization (or Certificate of

u.s

itizenship

® Parmanent Resident Card (unexpired

Many people will not
have a SS# and will
need to provide an
alternate form of ID
issued in the US which
contains first and last
name, and date of birth.
This could be a US
government or Military
ID, a US Passport, a
State Issues Drivers
license or ID or a US
Taxpayer ID
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hNeCoukﬂNotConﬂwnThatYou

Benefit

more information.

@ You will have until 5/22/2021 to complete this section so that we can determine whether you
qualify for Lifeline or the Emergency Broadband Benefit. If you do not complete this by then,

you will need to come back to this site and fill this form out again.

Are you or someone in your household in any of
these?

Choose one.
SNAP (Supplemental Nutrition Assistance Program) or Food Stamps '@\'

Q e

Supplemental Security Income (S5

Cald

i

Federal Public Housing Assistance
\leterans Pension and Survivors Benefit Programs
Federal Pell Grantin the current award year

prAVFAY,

Free and Reduced Price School Lunch or Breakfast Programs in the 2019-2020
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Apply Online

Agreement nitial

You are almost done qualifying. Please initial next to each
statement and sign this form to finish the process.

| agree, under penalty of perjury, to the following
statements: Initial

Initial

Initial

Initial

For my household, | affirm and understand that the EBB Program is a

temporary federal government subsidy that reduces my broadband

internet access service bill and at the conclusion of the program, my

household will be subject to the provider's undiscounted general rates,

terms, and conditions if my household continues to subscribe the Initial

service.

I {or my dependent or other person in my household) currently get
benefits from the government program(s) listed on this form or my
annual household income is 135% or less than the Federal Poverty
Guidelines (the amount listed in the Federal Poverty Guidelines table on

this form}.

| agree that if | move 1 will give my service provider my new address
within 30 days. Initial

Initial

| understand that | have to tell my service provider within 30 days if | do

not qualify for EBB Program anymore, including:

1, |, or the perscn in my household that qualifies, do not qualify
through a government program or income anymore.

2. Either | or somecne in my household gets more than one EBB

Program benefit.

I know that my household can only get one EBB Program benefit and,
to the best of my knowledge, my househaold is not getting more than one
EBB Program benefit. (7)

| agree that all of the information | provide on this form may be collected,
used, shared, and retained for the purposes of applying for and/or
receiving the EBB Program benefit. | understand that if this information is
not provided to the Program Administrator, | will not be able to get EBB
Program benefits. If the laws of my state or Tribal government require it, |
agree that the state or Tribal government may share information about
my benefits for a qualifying program with the EBB Program Administrator.
The information shared by the state or Tribal government will be used
only to help find outif | can get a EBB Program benefit.

All the answers and agreements that | provided on this form are true
and correct to the best of my knowledge.

I know that willingly giving false or fraudulent information to get
EBB Program benefits is punishable by law and can resultin fines, jail
time, de-enrollment, or being barred from the program.

CONNECTIVITY

FOR ALL
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Initial | was truthful about whether or not | am a resident of Tribal lands, as

defined in this form. (7)

Your Signature

Type your full legal name below

Nick Johnson
understand this is a digital signature, and is the same as if | signed my name with a

pen.

m

Only the person applying can
initial and sign the documents
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Lifeline National Verifier Englich | Epolioll | NousAccount

We Are Checking Your

Once eligibility is determined the Documents

consumer has 90 days to find a o i i
internet SerViCe prOVider' This will take a few minutes.

If you qualify... If you do not qualify...

You will have 90 days !
t. You will have until 4,1

Need help with your Lifeline application? tact t

Need help with your Emergency Broadband Benefit application?

APPLE BUTTERS

904 CREEKSIDE,
CITY, NM 09323

Q28151-52972
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Lifeline National Verifier ks [\Bial Yoot You will need to have your approved application ID
1) Fo o infiiation sboubtie Emeriency Bruadband Beneft, vt gekemesieneybroadbandiorg ar call L (833} SEL0311; readlly avalla ble When you to to enro" |n a prOV|derS
’ program. Remember to saveit in a safe place for

You Qualify for the Emergency easy retrieval. \

Broadband Benefit

Fuli Legal Name: Audio Webee
Your application has been approved. If you haven't already e I

done so, the next step is to sign up with a participating T
internet company by 7/6/2021 (based on US Eastern Time). AT, PR 12385

If you do NOT sign up by 7/6/2021, you will have to reapply for the

Application |D: B79345-36491
adband

fit. Due to the temporary nature of the

d

Program, we encourage you to contact a service provider to enroll

as soon asyou can.

@ NOTE: The EBB Program is a limited benefit that will expire when the available appropriated funds are
exhausted or six months after the Secretary of Health and Human Services declares an end of the COVID-
19 health emergency.

How to sign up

Contact an internet company and ask to sign up for the

he Universal

Tell them you have been approved by t

Service Administrative Company (USAC).

If you have questions about your broadband device, service, or

bill, contact your internet company. If you have questions about

Use the same information you used on your E

pplication (full legal name, date of

four digits of social security number (if e PR VRY, d S
. w— . 0311 or send us an email
applicable), and address). e

the Emerge

birth, last
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Apply by Mail

FCC FORM 5638

[Emergency Broadband Benefit Program C BN Universal Service
VEE  dministrat ]

Application Form

CONNECTIVITY

FOR ALL

powered by C®NNECTED
DMV

About

*  Consumers must complete all sections of tphe EBB
rogram

the application (excluding page 8)

is a Federal
Communications

*  Write clearly, using black ink and capital ot

provides a broadband

lette rs andfor device benefit

for qualifying low
income consumers
during the COVID-19

. Consumers enter the same information
they would include on the online
application

« Consumers will find the application at
GetEmergencyBroadband.orgwhen the
program launches

Service providers can also supply copies of the paper
form

If you qualify, your houzehold can receive a monthly Emergency Broadband Benefit Program (EEB
Program) benefit of up to $50 to cover the cost of your internet service (up to 575 on qualifying Tribal
lands). Through the program, your service provider may also offer a one-time internet connected device
benefitof up to 5100 for a computer, tablet, or laptop with a co-payment of more than $10 butless than
$50.

Thiz program is temparary and will expire when the fund runs out of money or st months after the
Secretary of the Department of Health and Human Services declares an end to the COVID-19 health
EMmergency.

Your household cannot get the EEB Program benefit from more than one service provider. You are only
allowed to get one EBB Program benefit per houzehold, not per person. If more than one person in your
household participates in the EEB Program, you are breaking the FCC's rules and will lose your benefit.

The Emergency Broadband Benefit Program is separate from the FCC's Lifeline Program. If your household
«qualifies for both programs, youw can apply for and receive both benefits.

Note: Broadband service providers must alzo meet certain criteria to participate in the EBB Program.
Check with your service provider to determine if it participates.

1old?

What is a house

Ahousehold is a group of people who [Fve tegether and share income and expenses (even if they are not
related to each other).

your benefit to another person

The EBE Program benefit is non-transferable. You cannot give your benefit to another person, even ifthey
‘qualify fior the EBB Program.

st on this form

‘You must give accurate and true information on this form and on all EBB Program related forms or
‘questionnaires. If you give false or fraudulent information, you will lose your benefit (ie., de-enrollment or
being barred from the program) and the United States government can take legal action against you. Thiz
may include [but is not limited o) fines orimprisonment.

You may nee
If the EBB Program Administrator is not able to validate that you or someone in your houszehold qualify by
«chacking available electronic records of federal and /or state agencies that administer programs that
«qualify you for the EBB Program, you may need to provide an official document from one of the
gowernment qualifying programs or documentation that proves your income.

Mail the form to this address:

USAC

Emergency Broadband Support Center
P.0. Box 7081

London, KY 40742

Page 1of&

Universal S dministrative Company | wwnw.getemergencybroadband,org
Meed help? Call the Emargency Brosdband Support Canter at 1-833-511-0311
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© 2020 Universal Ser

Consumers mustinitial certifications and sign the form themselves, even if
someone helps them complete the application

If consumers have access to email, we encourage them to include their email
addressontheirapplication

Include copies of eligibility and identity documents as well as the Independent
Economic Household (IEH) Worksheet to reduce processing time

* ThelEH Worksheet and information on whatdocumentation is needed to resolve
specific errors can be found at GetEmergencyBroadband.org

vice Administrative Co. | Lifeline Program Webinar
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The Do’s and Dont’'s

Advocates and supporters can help consumers identify EBB Program service providers,
navigatethe application process, and help upload or mail in documents

e Consumers mustinitial the certifications and sign the application themselves, whether
applying online or by mail

« Consumers must affirmatively consent to enrollin the EBB Program - service providers

cannotenroll their existing consumers without consent, even if they already receive
service that may be eligible for the discount

* Advocatesand supporters cannotapply on behalf of consumers
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Emergency Broadband Support Center "R temt s

Stay Connected Do | Qualify? ~ How To Apply v/ Companies Near Me Help

(833) 511-0311

EBBH [ Stay Connected

9 a . m o 9 p . m . ET, 7 d ayS a Week The Emergency Broadband Benefit Program

Helping people stay connected during the
COVID-19 pandemic

GetEmergencyBroadband.org

What is the Emergency Broadband Benefit (EBB)
Program?

* Videoson the application process

* Informationon how to resolve errors

0/mont iscount on your broadband services

ount if your household is on Tribal lands

* Specific information for Tribal residents Whatis Emergency Broadband

Benefit Program? 1ent up to $100 for a laptop, tablet, or desktop computer (with a

* Companies Near Me
What is the Emergency Broadband benefit program Video
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https://getemergencybroadband.org/_res/video/emergency-broadband-benefit-program/story.html

CONNECTIVITY

Web Resources &4 FOR ALL

powered by C®NNECTED
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- Consumer FAQ - Questions and answers on eligibility, how to apply, participating service
providers, connected device benefits, Tribal benefits, and program length.

- Participating Providers Look Up Tool - Find broadband service providers offering the
Emergency Broadband Benefitin your state or territory.

« Emergency Broadband Benefit Consumer Information Hub

- GetEmergencyBroadband.org- The website where consumers will be able to apply for
the benefit.
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https://www.fcc.gov/consumer-faq-emergency-broadband-benefit
https://www.fcc.gov/emergency-broadband-benefit-providers
https://www.fcc.gov/broadbandbenefit
https://www.getemergencybroadband.org/

CONNECTIVITY

Stay Informed About the EBB Program FOR ALL
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For consumers:

* \Visit GetEmergencyBroadband.orgfor consumer resources, support, and
information on how to apply

« You can also visit fcc.gov/broadbandbenefit for the latest information on
the Emergency Broadband Benefit

« The Emergency Broadband Benefitis an FCC program administered by
USAC

58



	Welcome
	Emergency Broadband Benefit (EBB) Orientation��
	Agenda
	Welcome Montgomery County Partners
	Welcome from Montgomery County 
	Montgomery County, MD �Broadband Statistics
	Federal programs addressing the digital divide
	What is the Emergency Broadband Benefit Program?
	What is a Household?
	Basic Enrollment Process
	Who Are Eligible Households For EBB?
	Participating EBB Providers in Montgomery County 
	Questions and Answers
	Goals & Targets
	Discussion
	Outreach & Train the Trainer Training
	Four Ways You Can Help
	EBB Outreach Toolkit (1 of 3)�https://www.fcc.gov/emergency-broadband-benefit-outreach-toolkit�
	EBB Outreach Toolkit (2 of 3)�https://www.fcc.gov/emergency-broadband-benefit-outreach-toolkit�
	EBB Outreach Toolkit (3 of 3)�https://www.fcc.gov/emergency-broadband-benefit-outreach-toolkit�
	Getting Started – Train the Trainer
	Connectivity for All Platform User View
	For those Supporting Online Outreach Only 
	How would it work
	We Need Help Tracking the Impact
	Next Steps
	Points of Contact
	Slide Number 28
	Addendum
	Who Qualifies For EBB?
	What is a Household?
	High Level Eligibility & Enrollment Process
	Ways to Apply to Get Verified for Eligibility
	There Are Different Paths Depending �On the Consumer’s Situation
	What information is needed to apply for Eligibility?
	Signing up with Approved EBB Providers
	Apply Online: GetEmergencyBroadband.org
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply Online
	Apply by Mail
	Apply by Mail
	Supporting Consumers
	How To Help
	Web Resources
	Stay Informed About the EBB Program

