The Parent Role During Online Lessons
Thank you for your support as we embrace this new way of learning - Online Learning! Since the time
designated for your child’s grade level is limited, we have come up with some ways you can help your
child maximize his/her online learning experience.

Do’s
Help your child log in up to 10 minutes early to ensure that she/he is able to log in. The teacher
will not be able to assist you with login issues during the lesson.
Make sure your child is seated in a quiet area, with minimal to no distractions. Toys, tablets, or
other devices should not be nearby or available.
Parents may choose to be near the student to keep them on-task or help them with technology,
but please remain off-camera.
If you have an issue logging in, know that the teacher will not be able to use class time to help
troubleshoot a technical issue. Please email your issue to the teacher or tech support*
Please do your best to keep siblings and pets off-camera.
Send a message through email/ClassDojo to your child’s teacher with any questions about
times, assignments, or other school topics.
Make sure students are dressed for learning (i.e., no bathrobes or revealing clothing items). The
students should wear clothes that they would have chosen to wear to attend the school.
Support your child(ren) as they complete the required lessons between each Zoom session.
➔ Before the sessions on Monday, Wednesday, and Friday, they should have watched and
completed their Eureka Lesson.
➔ Before Tuesday and Thursday sessions, they should have read and completed their
Benchmark Literacy work.

Don’ts
Do not talk to the teacher, the class or ask any questions.  Class time is reserved only for student
and teacher interactions.
Do not appear on camera so as not to distract other students.
* For issues with myMCPS Classroom, send an email to mymcps_support@mcpsmd.net For other
technology issues, please email instructionalresources@mcpsmd.org for support or call (240) 740-0840

Thank you for your cooperation.
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