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EveryMind. -
EveryMind Crisis Prevention & [ntervention Services:

é‘:;"g;seggﬂwe””ess' Hotline 301.738.CALL (24/7)  Textline 301.738.2253 (M-TH, 4pm-9pm1y  CrisisChatorg (24/7)

GUIDELINES FOR REPORTING SUICIDAL CONTENT
ON SOCTAL MEDIA

Disdaimelr: Please take all threats of harm seriously and report immediate threats of
harm to self or ofhers to your local authorities by calling 911. Be sure to provide all
the information you have wheén reporting suicidal content or behavior. Remember if
you see something, say something. If you hear something, say something. If you’re
worried about something or someone, say something. Talking directly-about suicide
does not encourage or incréase the possibility of suicide, in fact it often diffuses it.
One conversation can save a life. Our hotline is available 24/7 to provide emotional
support, information and resoeurces. Call 301.738.2255 or go to CrisisChat.org

Facebook

1) Ifyou feel like a friend’s post indicates suicidal behavior, click on the arrow in the top right
hand corner and click “Report.”
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2) Thers, you'll be given the option to contact the friend who made the post, contact another
friend for support, or contact a suicide helpline.
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a. Ifyou choose to-call a suicide helpline, first you will hear a message telling you
you’'ve reached the helpline. Then a skilled, trained crisis will listen to you,
understand your concerns, provide support, and share any resources that may be
helpful.

3) After that, the post-will then come to the attention of Facebook’s global community
operatioris team, a-group of hundreds of people around the world who monitor flagged posts
24 hours a day, seven days a week.

If Facebook feels like the post indicates distress, it wiil contact the person who posted it. That
person will be-greeted with the following pop ups when he or she next Jogs in:
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Facebogk Continued...

4) Then the reported user will see options to reach out to'a friend or get tips and support:
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5) Ifthe reported user'decides they'd like to talk to someone, they'll be prompted to call a friend,
send a friend a Facebook message, or contact a suicide _llelpline'. They can either call or
missage a suicide prevention expert. Facebook also provides videos that use true stories of
people who have dealt with suicidal thoughts.

There's also a section that recommends sintple relaxation techniques like baking, drawing,
going for a walk or visiting a library.

Facebook will even help someone find a self-care expert.
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Instagram

If you kriow the person, you may consider sharing the contact information of a local helpline with
them so they can get more information.

To report a post for sclf«hann_ ot suicide:

1. Tap *** (iPhone and Windows Phone) or * (Android) below the post
2. Tap Report Inappropriate _
3. Select This photo puts people at risk > Self-harm

Twitter

1)} Go to https://support.twitter.com/forms/general
2) Click Report Self Haorm and give description and contact iriformation.
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3) After Twitter assesses a report of self-harm or suicide, they will contact the reported user
* and let him or her know that someone who cares about them identified that they might be at
risk. They will provide the reported user with available online and hotline resoutces and
encourage them to seek help
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YouTube

1) If youcome acrass content in which someone is suicidal or engaging in self-harm, please
contact local authorities and flag the video to bring it to YouTube’s immediate attention.
YouTiube reaches out to these individuals with resources and works with suicide prevention
agencies to provide assistance when possible.
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2) After you hit report, you will be prompted to select why you are re'pdr‘ting:

Report this video
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3) After you select harmful/dangerous acts you will be prompted to clarify further:
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4) You’ll then be asked to provide detail about your concerns before submitting:
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Tumblr

s You canreport abuse by emailing abuse@tumblr.com. Include as tuch information as
possible; including the URL of the Tumblr blog you are concerned about.

«  While Tumblr cares deeply about the members of the community, they do not have the
trained medical professionals or other resources necessary to directly respond to safety-
threatening emergencies. If you are concerned for the safety of a Tumblr user, please contact
an appropriate law enforcement official or other appropriate government resource: as soon as.
possible. You can also make use of our list of counseling and prevention resources for self-

. harm issues.
*» Resource:
https:/Awww.tumblr.conydocs/en/h




Pinterest doesn’t allow anything on their site that promotes self-harm, eating disorders, or hard drug
abuse. If you come across Ping or comments expressing life threatening suicidal thoughts or self-
harm, please get in touch with your local authorities and report the content to Pinterest. Even if the
content doesn't seem life threatening, still feport it to Pinterest and they’{l get in touch with the .
person who posted it. All reports are anonymous—~Pinterest will never tell someone who reported

their content.

To report a Pinner:
1) Go to the persons profile
2) Click the gear menu, then Report
3) Pick the reason for yourreport
4} Confirm that you want o report
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To Report a Pin
1) Click the pin to see it close up
2) Click the flag button at the top of the pin
3} Pick the reasen for your report and hit report pin
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