
Repair/Replacement                 
Cost *

(All pay this amount 
regardless of payment 

type)

Charger Replacement Fee    $41.00

The chart identifies the costs associated with fixing or replacing a Chromebook due to avoidable damage, theft, or loss.

FY26 Chromebook Obligations — School Cash Online (SCO) Instructions
For more information, please see the Chromebook Acceptable Use Policy:  

English
Spanish

New! Check out the Chromebook FAQs

*Costs include School Cash Online fees

Charger replacement - Loss, damage, theft, or failure to return after unenrollment

Tier 1 Device Fee

Examples

$30.00If your device is missing keys
If your device has its trackpad peeled up

If your device has a broken camera

Tier 2 Device Fee

Examples

$60.00If your device has moderate chassis/casing damage

Tier 3 Device Fee

Tier 4 Device Fee

Chromebook 
Replacement Fee

If your device has moderate damage to the keyboard and/or trackpad
Combined Tier 1 damage

Examples

$160.00If your device has a damaged screen

$225.00

$350.00

If your device has a damaged mainboard
Combination of Tier 1, Tier 2, or Tier 3 damage

Example
Combination of Tier 1, Tier 2, and Tier 3 damage exceeding $160

Device replacement due to fluid damage
Device replacement due to destruction (nefarious behavior)

Device replacement due to loss or theft
Device replacement - Failure to return after unenrollment

Examples
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