Edline Frequently Asked Questions
What is Edline?

Edline is website where class information, assignments, and grade reports can be found.

How can | get my activation code?

Parents and students received their activation code in the summer. If you are new or do not have
your code, you can email/call the counselor or the edline super user (Ms. Guzman) identify if you
need a parent or student account, your full name, child’s first and last name, and id number.

(301) 929-2282

jessica_guzman@mcpsmd.org

How do | activate my account?
Parents and students can use this link to enter your activation code.

You will be asked to create a screen name and password. You can also watch the video to help you.

Forgot your Edline Information?

If you have activated your account in the past and have forgotten your information, please click "Forget
screen name?" or "Forget password?" It will send you the information if you have previously added an
email as a contact. Please contact your child's counselor or the edline super user if you are still unable to
access your parent account after initializing the 'Forget Password' method.

Online Activation Directions and Tutorials:

e Activation Tutorial
e Adding a Student to an Existing Account
e Adding a Student to an Existing Account Tutorial

| am activated, What next?


https://www.edline.net/Index.page
mailto:jesica_guzman@mcpsmd.org
https://www.edline.net/AccessCodeEntry.page
http://www.montgomeryschoolsmd.org/departments/oars/activation_parent_tutorial.shtm
http://www.montgomeryschoolsmd.org/departments/oars/addStudent.shtm
http://www.montgomeryschoolsmd.org/departments/oars/addingStudent_tutorial.shtm

Please check Edline daily to monitor class information and grades. Parents and students are
encouraged to provide an email address with their account to provide better communication
between school and home.

e How to Check Grades and Assignments on Edline
e Translate the text on Edline into another language

Forgot your Edline Information?

If you have activated your account in the past and have forgotten your information, please click "Forget
screen name?" or "Forget password?" Please contact your child's counselor if you are still unable to
access your parent account after initializing the 'Forget Password' method. You can direct inquiries to

Jessica_guzman@mcpsmd.org
Resources:

Videos:


http://www.montgomeryschoolsmd.org/uploadedFiles/schools/cabinjohnms/about/Edline-Checking_Grades_Assignments.pdf
http://www.montgomeryschoolsmd.org/uploadedFiles/schools/cabinjohnms/about/Translate_Edline.pdf

