
COVID-19 SERIOUS IMPACT RESPONSE  
 
Kassie Cardona, PPW 
(for reference when students and/or families experience a serious COVID-19 impact such as illness or death) 
 
Key Team Members: Administration, Counselors, School Psychologist, PPW, PCC, Teacher, & others  
Key Questions:  
Who will reach out? 
How will the support team be utilized? 
How often will the point person reach out? 
Who are all members of the family and/or household (siblings at other MCPS schools)?  
 
 

Area of Response  Important Steps Resources  

Consider and support health 
& welfare  
(physical well-being & safety) 

Students and families should 
follow CDC guidelines, 
contact healthcare providers, 
& can seek out additional 
support from Montgomery 
County’s DHHS  

CDC Guidelines: 
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.
html 
 
DHHS: https://montgomerycountymd.gov/hhs/rightnav/coronavirus.html 
 
Public Health Hotline: 240-777-1755 
County Information Line: 311 
 
Gilchrist Center’s Healthcare Resource Page: 
https://www.montgomerycountymd.gov/gilchrist/Resources/Files/HealthCar
e%20Resources%20Available%20During%20COVID-19%20Closures,%20
3-25-2020.pdf 

Consider and support mental 
health  

Students and families may 
access crisis, telehealth, and 

DHHS Mental Health Resources: 
https://montgomerycountymd.gov/HHS/RightNav/Coronavirus-mentalhealth.
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grief support  html 
Crisis Center: 240-777-4000 
EveryMind Chat/Text Line: 301-738-2255 
 
Gilchrist Center’s Mental Health Resource Page: 
https://www.montgomerycountymd.gov/gilchrist/Resources/Files/Mental%20
Health-DV%20Resource%20List,%204-3-2020.pdf 
 
Grief Support:  
Wendt Center: https://www.wendtcenter.org/our-services/ 
Caring Matters: https://www.caringmatters.org/ 
Montgomery Hospice: https://www.montgomeryhospice.org/ 
 
Burial Assistance Program: 
https://www3.montgomerycountymd.gov/311/Solutions.aspx?SolutionId=1-3
GBQHE 
 
Be Well 365 Self Care Guide (found on the PPW Website): 
https://www.montgomeryschoolsmd.org/departments/studentservices/menta
lhealth/pupil.aspx?id=333016 

Consider and support basic 
needs (food, rent, expenses, 
etc.) 

Student and families may 
access food, financial, and 
other support from the 
county, non-profit 
organizations, and other 
sources 

MCPS Food Distribution Page: 
https://www.montgomeryschoolsmd.org/coronavirus/meals/#emergencymea
ls 
Maryland Meals Site Search: 
https://mars.msde.maryland.gov/mars_sitesearch/ 
DHHS Emergency COVID-19 Assistance Page: 
https://www.montgomerycountymd.gov/HHS/RightNav/COVID19Application
s.html 
Gilchrist Center Food Resources Page (including delivery): 
https://www.montgomerycountymd.gov/gilchrist/Resources/Files/test1(2).pd
f 
Montgomery County Food Council Resource Page: 
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https://mocofoodcouncil.org/covid-19-local-food-system-resources/ 
Unemployment: 
http://www.labor.maryland.gov/employment/unemployment.shtml 
Job Opportunities: 
https://worksourcemontgomery.com/blogs/current-job-opportunities/ 
Emergency Eviction Prevention: 
https://www.montgomerycountymd.gov/HHS-Program/Program.aspx?id=SN
HS/SNHSEMEvictionPrevent-p745.html 
Gilchrist Center Rent and Financial Assistance Page: 
https://www.montgomerycountymd.gov/gilchrist/Resources/Files/Rental%20
And%20Bil%20lAssistance,%203-25-2020.pdf 

Consider student’s ability to 
access and participate in 
Continuity of Learning  

Students may have excused 
absences, assignments, and 
other modifications  

MCPS Continuity of Learning Page: 
https://www.montgomeryschoolsmd.org/coronavirus/continuity-of-learning/ 
Be Well 365 Program: 
https://www.montgomeryschoolsmd.org/departments/studentservices/wellb
eing/index-new.aspx 

Other Resource Information  Basic needs, physical and 
mental health, instructional 
support, and other school and 
community resources  

PPW Resource Chart (found on the PPW Website): 
https://www.montgomeryschoolsmd.org/departments/studentservices/menta
lhealth/pupil.aspx?id=333016 
 
Instructional Links Chart: 
https://docs.google.com/document/d/1_NiOgtsF0GU14sgkqQOi1U2aXQKs
P8fQ2gEzErD67Po/edit 
 
National Association of School Psychologists’ (NASP) COVID-19 Page: 
https://www.nasponline.org/resources-and-publications/resources-and-podc
asts/covid-19-resource-center 
 
Office of Student and Family Support and Engagement Resource Guide: 
https://www.montgomeryschoolsmd.org/uploadedFiles/departments/student
services/2019-2020-OSFSE_CommunityResource_GUIDE.pdf 
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