
Contact Tech Support: E-MAIL: techsupport@benchmarkeducation.com  I  PHONE: 855.245.9751 (Toll-Free)

Dear Parent/Guardian, 

Great news! Your child now has access to 
Benchmark Universe—an online resource 
for classroom reading. Your child will use 
this resource throughout the school year to 
complete assignments, and he or she can also 
use it for his or her own independent reading!

Please take a moment to log in to the site 
with your child and explore all it has to offer. 
If you have any questions, please contact 
your child’s teacher. We encourage you to 
help your child with the use of Benchmark 
Universe to complete assignments this year.

Sincerely, 

HOW DO I LOG IN TO BENCHMARK UNIVERSE?
> Use your child’s username and password to log in:

 URL: 

 Username: 

 Password: 

>  Once you are logged in to Benchmark Universe, you can 
access e-books by clicking on My Library.    
You can search for e-books using keywords, or try filtering 
by grade, content area, genre, or theme.

>  Once you have found an e-book you and your child want 
to read, double click it to get started!  
(Note: You can click No to read the book without creating 
a customization.)

>   If  you would like the book to be read aloud, set the auto 
toggle to ON and click the play button.  

>   If  you need help, look for the help icon. 

>   Use the System Check link at the top of  the page to 
make sure that your device and browser are compatible.

NEED MORE HELP? 

Read on a desktop, 
laptop, or tablet!
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