Getting Started with
ParentVUE

Welcome to the new MCPS Parent Portal

bit.ly/synergyparent @ SE)d/nergy

ucation Platform



Agenda

e Learn how parents create/activate a ParentVUE account

e Hear about the types of information available in ParentVue

e Learn how to connect to myMCPS Classroom and other online resources
in ParentVUE

e Receive support guides for using ParentVUE

bit.ly/synergyparent



Pa re ntVU E How do | activate my new

ParentVUE account?

Account Activation

bit.ly/synergyparent




ParentVUE Activation Letter

ParentVUE activation letters were sen
out by mail and email to the home
address or email on record for any
parent that has:

e Custody
e (Contact Allowed

MONTGOMERY COUNTY PUBLIC SCHOOLS
Expanding

Opportunity and Unleashing Potential

Dear]

Beginning this fall, Montgomery County Public Schools (MCPS)

Synery.
the myMCPs Parent Portal that you may have used in the past.
access toinformation on assignments and scores, attendance,
status and more. You may access ParentVUE online, but for the]
You to download the ParentVUE App from the Google Play Stor
the current myMCPS mobile application.

ParentVUE will expand upon the services of the prior parent po
submit forms online, submit emergency card information, regi
programs within MCPS, and communicate more easily with teaf

o get started with your new ParentVUE account

« Openan internet browser on your computer

Navigate to hitps://md-meps-psv.edupoint.com!

Select “lam 2 parent”

On the following page, select More Options in the loy

Select the link to Activate Account

Review the Privacy Statement

Enter your personal information, along with the follo
o Activation Key:

You will be prompted to enter credentials for your new parent.

Please note: The activation key provided is specific to you. Youl
credentials at the start of the academic year. Please contact the
Your family requires an activation key.

with
You have any questions or if you do not receive your letter, plef
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e Education Rights
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Parent Account Activation Information Inbox x| Promotions x &

NoReplySynergy@mepsm.org Unsuscros RS

Beginning this fail, Mantgomery County Pubiic Schools (MCPS) will be transitioning 1o a new
student information system called Synergy. The parent component of Synergy, known as.
ParentVUE, replaces the myMCPS Parent Fortal that you may have used in the past. This new
tool will provide near real-time access 1o information on assignments and scores, attendance,
class schedules, transcripts, graduation status and more. You may access ParentVUE oniine
but for the best mabile experience, we encourage you to downlead the ParentVUE App from the
Google Play Store and Apple Store, as this app will replace the current myMCPS mobile
application

ParentVUE will expand upon the services of the prior parent portal. You will have additional
options to submit forms online, submit emergency card information, register for athietics, apply
to special programs within MCPS, and communicate more easily with teachers and staff.

To get started with your new ParentVUE account:

* Navigate to]

« Review the Privacy Statement.
« Enter your personal information, along with the information below.

You will be prompted o enter credentials for your

iew parent account

Please note' The activation key provided is Specific to you. Your student will be provided their
credentials at the start of the academic year. Please contact the school if another
parent/guardian in your family reguires an actvation key.

Thank you for being a partner with us in your student's education. We hope you find this tool

helpfull If you have any questions o if you do not receive your letter, please contact your
student’s school.

nsubscribe

~ Reply » Forward

ParentVUE Support Lines
° 240-740-7020
° communitytechsupport@mcpsmd.org



mailto:communitytechsupport@mcpsmd.org

Pa rentVU E How do | activate my account if |

receive an email?

Account Activation




Email Step 1

0O 6 8§ & 06 b

Cl ic k on th e un i q ue | i N k p rOVi d e d i N Parent Account Activation Information e st E

NoReplySynergy@mcpsmd.org Unsubscribe R

M Beginning this fall, Montgomery County Public Schools (MCPS) will be transitioning to a new
e e I I l a I student information system called Synergy. The parent component of Synergy, known as
. ParentVUE, replaces the myMCPS Parent Portal that you may have used in the past. This new
tool will provide near real-time access to information on assignments and scores, attendance.
class schedules, transcripts, graduation status and more. You may access ParentVUE online
but for the best mobile experience, we encourage you to download the ParentVUE App from the
Google Play Store and Apple Store, as this app will replace the current myMCPS mobile
application

[ . .
[
° ParentVUE will expand upon the services of the prior parent portal. You will have additional

options to submit forms online, submit emergency card information, register for athletics, apply
to special programs within MCPS, and communicate more easily with teachers and staff.

To get started with your new ParentVUE account

provided is specific to you and

"REvView The Privacy Statement

includes the activation key e

You will be prompted to enter credentials for your new parent account

Please note: The activation key provided is specific to you. Your student will be provided their
credentials at the start of the academic year. Please contact the school if another

f . ]
I l e C e S S a r O r a Ct IVa t I | l O l | r parent/guardian in your family requires an activation key.
Thank you for being a partner with us in your student's education. We hope you find this tool

helpfull If you have any questions or if you do not receive your letter, please contact your
student's school

unsubscribe

4 Reply ®» Forward

bit.ly/synergyparent



Email Step 2

Review the Privacy
Statement and click “I

Accept”

bit.ly/synergyparent

Step 1 of 3: Privacy Statement

Read through the following Privacy Statement and click the Accept button to agree to
the privacy agreement

Notice

MCPS is committed to supporting user privacy by providing established guidelines to aid
in the selection of information technology to be used by staff, students, and parents. The
adoption of this online digital platform required a MCPS-vetted data sharing agreement

with the vendor.

Terms and Conditions

By selecting Sign In, you agree to abide by the terms and conditions set forth in MCPS
Regulation IGT-RA, User Responsibilities for Computer Systems, Electronic Information,

and Network Security.

Clicking | Accept means that you agree to the above Privacy Statement.

| Accept Return to login




Email Step 3

Step 3 of 3: Choose user name and password

Welcome To complete your account activation you will need to create

Enter a User Name,
° your username and password. Remember that passwords are case sensitive. Your
P a s SWO rd ’ a n d P rl m a ry password can consist of numbers and letters and must be a minimum of 6 characters in
length.
o 4 User Name

E-Mail and click @
i1 User Name is required

Complete Account

Activation” 2

Password is required

e(mnfirm Password
oPrimary E-Mail

Password

Complete Account Activation

bit.ly/synergyparent



Welcome to ParentVUE

. My Account Online Registration

(‘ \ For MCPS educational use only.
0

I MCPS
N/~ iy Wit Montgomery County Public Schools
are requured f MCPS Regulation IGT-Ra, U s

ns, Electronyc Information, and Networ

for Computer

‘ Home

e _
F=. Calendar
o
| Attendance
>
¥

Course History

ﬂ Grade Book
/‘-} School Information
, Student Info

m7| Test History

Close | Contact | Privacy Edupoint’ -Englishv
vp

©Copyright 2020 Edupoint, LLC Accessibility Mode




How do | activate my account if |

Pa re ntVU E receive a mailer from the Post

Office?

Account Activation




Mailer Step 1

Navigate to md-mcps-psv.edupoint.com and select
“ am a parent”

ParentVUE and StudentVUE Access

o y_»
T O

| am a parent > | am a student >

bit.ly/synergyparent


https://md-mcps-psv.edupoint.com/PXP2_Login.aspx

Login

In the lower right hand e Exsrmms A o
corner of the login page, '

click “More Options” and
then select "Activate

Account” Ty

i Activate Account | Forgot Password

& &

iPhone App  Android App Mobile App URL
https://md-mcps-psv.edupoint.com/

bit.ly/synergyparent



Mailer Step 3

Review the Privacy
Statement and click “I

Accept”

bit.ly/synergyparent

Step 1 of 3: Privacy Statement

Read through the following Privacy Statement and click the Accept button to agree to
the privacy agreement

Notice

MCPS is committed to supporting user privacy by providing established guidelines to aid
in the selection of information technology to be used by staff, students, and parents. The
adoption of this online digital platform required a MCPS-vetted data sharing agreement

with the vendor.

Terms and Conditions

By selecting Sign In, you agree to abide by the terms and conditions set forth in MCPS
Regulation IGT-RA, User Responsibilities for Computer Systems, Electronic Information,

and Network Security.

Clicking | Accept means that you agree to the above Privacy Statement.

| Accept Return to login




Mailer Step 4

Step 2 of 3: Sign In with Activation Key

°
E n te r yo u r F I rst N a m e’ Please enter your first name, last name and the 7 character authentication key (provided to
you by the district), to activate your ParentVUE accoun t:
First Name
Last Name and the @

Activation Key exactly as g
they appear in your &~
account activation letter, =
then click “Continue to
Step 3" -'

*NOTE: Your first name, last name, and
activation key must be entered exactly as
they appear on the letter or you will not be

bit.ly/Synergypa rent able to activate your account.



Mailer Step 5

Step 3 of 3: Choose user name and password

Welcome To complete your account activation you will need to create

Enter a User Name,
° your username and password. Remember that passwords are case sensitive. Your
P a s SWO rd ’ a n d P rl m a ry password can consist of numbers and letters and must be a minimum of 6 characters in
length.
o 4 User Name

E-Mail and click @
i1 User Name is required

Complete Account

Activation” 2

Password is required

e(mnfirm Password
oPrimary E-Mail

Password

Complete Account Activation

bit.ly/synergyparent



Welcome to ParentVUE

. My Account Online Registration

(‘ \ For MCPS educational use only.
0

I MCPS
N/~ iy Wit Montgomery County Public Schools
are requured f MCPS Regulation IGT-Ra, U s

ns, Electronyc Information, and Networ

for Computer

‘ Home

e _
F=. Calendar
o
| Attendance
>
¥

Course History

ﬂ Grade Book
/‘-} School Information
, Student Info

m7| Test History

Close | Contact | Privacy Edupoint’ -Englishv
vp

©Copyright 2020 Edupoint, LLC Accessibility Mode




Pa re ntVU E What kind of information can |

access in ParentVUE?

Navigation

bit.ly/synergyparent




ParentVUE Dashboard Overview

% 10ggle between multiple students

‘ Home / Send e-mail to teachers
Synergy Mail / See upcoming due dates for assignments
*=Calendar . .
& / Check attendance information
| Attendance
Review graduation and SSL requirements
$ Course History /
Y Grade Book e Review student grades on assignments
{)”\ SN mEall s iNd contact information for the school
Student Info .
: Review documents related to student
Test History & performance (MAP, etc)

L

Parent Resources Tab - Link to myMCPS

Classroom

bit.ly/synergyparent



Synergy Mail

My Account § Help | Online Registration j| Close

For MCPS educational use only.

(1) Mcps
—vc All actons are subject to MCPS
review and may be logged and archiy

are required to follow MCPS Regulation IGT-RA, User Respansil
for Computer Systems, Electronic Information, and Network Securiy.

Montgomery County Public Schools

Good afternoon,

Home .- MG Q

| Synergy Mail

. To
= Calendar
o

v| Attendance e

Course History

Grade Book

Xemmmm Easily select your child’s teachers

School Information

D%E!”Q

Student Info

Test History

Cancel m

bit.ly/synergyparent



Calendar

My Account § Help § Online Re Close
- For MCPS educational use only.
e sy e e Al Montgomery County Public Schools
for Computer Systems, Elcronie formatin, and NetworkSecurty. Good afternoon.
o CALENDAR
Synergy Mail
|
‘ _é Calendar '_ Assignment Status
v < > September 2020 Month | Week | Day
g Course History N
[/ show Rotation Day ¢ September >
ﬁ Grade Book
= Sun Mon Tue Wed Thu Fri Sat 1 2 3 4 5
o School Information
. 1 2 3 4 5 6 7 8 9 10 11 12
$ Info 13 14 15 16 17 18 19

v Test History 20 21 22 23 24 25 26

6 7 8
« Holiday
Assessments
13 14 15 16 17 4 18 19
Assignments
Holidays
20 21 22 23 24 25 26
R School Events
27 28 29 30
& Non-School

bit.ly/synergyparent



Attendance

My Account

- For MCPS educational se only
review and may be logged and archived. All users Mo nfg omer
s RAU
for Computer Systems, El AN
Home
Synergy M ATTENDANCE
ﬁz Calendar < March 2018 April 2018 May 2018 >
e S M| T W T F S S M|T W T F S S M|T|W| T F S
‘ x’/; Attendance & 1 2 3 4|85

&% Course History -
o3 Course Hisbwy SRR s See attendance data " 12
ﬂ Grade Book

11 12 13 14 15 16 17 18 |19
/é School Information

18 19 20 21 22 23 24 22 23|24 25|26 27 | 28 20|21 (22|23 |24 (25|26
= Student Info
2 25 26 27 28 29 30 31 29 30 27 28 29 30 31
~| Test History

@
@: Excused Tardy [EJ Unexcused [E) Activity @: Not Scheduled
All (07/04/2017-07/06/2018 >
Totals By Course Totals By Period
Am Govt Tardy
W Absent

I
Beg Drawing [N
Beg Jewelry  [HNNNG_E
Beg Photo
Cc-Am. Lit
Eng (brit) Lit

bit.ly/synergyparent




Course History

Home B
R Graduation Status
Synergy Ma
Subject Area Progress
| Elective 0.0%
& Course History
‘\5— English 0.0%
ﬂ Grade Book
6\ School Information Science 0.0%
s Studentinfo BlOlOgy 0.0%
v~! Test History
Physical Science 0.0%
L D ¥ NP T S Wyt ey — o o

Test Requirements

r

@ | Government

Student Course History

Service Learning Hours Earned

75.00
Not Met

My Account Online Registration

Montgomery County Public Schools

Good afternoon,

Detail: off

The course history page displays
graduation progress, test

requirements, and SSL hours
earned

Detail: off

41.50

bit.ly/synergyparent



Grade Book

. - For MCPS educational use only.
Y MCPS .
l)vé All actions are subject to MCPS
review and may be logged and archived. All users
are required to follow MCPS Regulation IGT-RA, User Responsibilities
for Computer Systems, Electronic Information, and Network Security.
GRADE BOOK
Home
Svnery hl Classes for Hope High School st Quarter v
2 Calenca Click the title to see details.
Hieaaiod B 0:Am Govt <:I
.| Attendance - 85.4% Kathy Jackson [ &% Class Page
o ®  Room Last Upe 119
&: Course History
‘ ' Grade Book Student Performance Class Grades
/é School Information — .
A I
Student Info [ 30/0 Cl Perf S
i - N <:| ass rerformance summary
Test History
| __ & aa
|
[
C+ 1:BegJewelry -
s ) Beverly Williams [ &% (
78.7%  poom: 403 Last
C- 2:Intermediate Acting 0 Missing Assignments @
- 71 7% f:rrmi‘m;m - ass Page b 't L
it.ly/synergyparen
LY/SY




Parent Resources

. Home
The “Parent Resource” tab will e 0 PARENT RESOURCES
|S Where pa rentS are able tO |Og u Calendar Elementary Curriculum Resources
|nt0 Other resources SUCh as v Attendance School Meal Information

+| Class Schedule Secondary Curriculum Resources

myMCPS Classroom.

= ~ s . =
& Course History

ﬂ Grade Book

6\ School Information

myMCPS Classroom

Student Info

., Parent Resources
i

bit.ly/synergyparent



myMCPS Classroom

e Teachers and school leaders can share announcements, calendars,
homework, assignments, and resources through myMCPS Classroom
courses.

o

Parents have “Observer” access to myMCPS Classroom via the ParentVUE

Dashboard

Belmont Grade 2 Course Belmont ES

Learning Skills-Grade 2: Miche... Belmont ES
eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee . Mrs. Michele O'Neill, Mrs.
2018-2019 Belmont Elementary, Year Catly Mo

bit.ly/synergyparent



Sample myMCPS Classroom Course

2018-2019 Belmont Element...

f A

Account
&
Dashboard

Courses

BELMONT

2ND GRADE COURSE

Calendar

Resources

A

WELCOME

The purpose of this grade level course is to provide information about second grade at Belmont Elementary School. Mrs. Michele O'Neill, Mrs.
Carly Moe, and Ms. Natalie Copelovitch are the second grade homeroom teachers. Mrs. Rose Dann is the Reading Initiative teacher. Below you
will find links to resources about things happening in second grade throughout the school year.

@ Classroom Routines Newsletters @ Home Resources

bit.ly/synergyparent



ParentVUE

Resources

bit.ly/synergyparent




Resources

ParentVUE Login
Activation Guide for Mailer | Activation Guide for Email
ParentVUE Support Guide
Support Website

Download the ParentVUE/StudentVUE mobile app
o iTunes: ParentVUE | StudentVUE

o Google: ParentVUE | StudentVUE .
i
e Webinar Schedule

e If parents can only see some children but not all, please complete this form

ParentVUE Support Lines
o 240-740-7020
o communitytechsupport@mcpsmd.org

bit.ly/synergyparent



https://md-mcps-psv.edupoint.com/PXP2_Login.aspx
https://docs.google.com/document/d/1UhNC4qngiyqKsdEnNlAWy-WNtsXybz4HexVI-G4zCeg/edit
https://docs.google.com/document/d/1WQyThlfNf8rQfuE8Sm61dyEn11lQizq58VHdr_ISXWQ/edit
https://docs.google.com/document/d/1ukuv45XQeE3h0LWv8I5rRee5Eo_e7dmlkifpwPZdvy0/edit#
https://www.montgomeryschoolsmd.org/mymcps-classroom/
https://apps.apple.com/us/app/parentvue/id412054615
https://apps.apple.com/us/app/studentvue/id412050327
https://play.google.com/store/apps/details?id=com.FreeLance.ParentVUE&hl=en_US
https://play.google.com/store/apps/details?id=com.FreeLance.StudentVUE&hl=en_US
https://docs.google.com/document/d/1S7qQJcm_zk4yQUtRPPZY7uoo16govBitrtMUPHljav0/edit?usp=sharing
https://docs.google.com/forms/d/e/1FAIpQLSc3RJam5Fl3jdbhxmSttrSLB-ybJ3Gwp4sB8dPAwqj1VjmzNg/viewform
mailto:communitytechsupport@mcpsmd.org

