Office of the Chief Technology Officer Mobile Carts Quick Tips
Montgomery County Public Schools

Netbook / Laptop Wireless Carts

Most carts contains contain 10 netbooks or laptops.
Netbooks do not have CD drives.

Laptops have DVD+/-RW drives.

Netbooks are intended for Internet, word processing and light
processor intensive application.

Carts must be plugged into both power and an
Ethernet drop to work. Charging function and WAP
(wireless access point) need power to function. If there is
an issue, make sure the surge protector is turned on.

All carts have wheels for movement around the building
and between rooms.

To open the cart, turn key and pull the handle out.
To lock the cart, pull the handle out, shut the door, push in handle, lock
the cart and remove the keys.

The second set of keys should be labeled and stored in a central
location, possibly the media center.

Computing devices should be returned to the cart for recharging during lunch and at the end of the day. Both
devices initially have a 4 - 6 hour battery but it varies by usage and will decrease over time.

If a Wireless Access Point (WAP) is attached to the cart, the center light
will be green (on) or blue (devices connected).

Devices need to be used within range of the WAP (wireless access point)
for network access. Devices have been configured for in school use and
are not intended for home use.

Any issues, either hardware or software need a help desk ticket.
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