
Department of Employee and Retiree Services 

 
 
 
 
 
 
  

 
 
 

 

 

 

Gina Ripoli, Director II 
Rashmi Satish, Technical Analyst 
Shafeena Yunus, Assistant Director II 
Marcia Welch, Communications Specialist 
Laura Williams, Administrative Secretary III 

SALARY ADMINISTRATION & TRANSACTIONS UNIT 

Maria Corredor, Senior Specialist, Salary and Transactions  
Marina DeLeon, Specialist, Salary and Transactions  
Sheila Medina, Specialist, Salary and Transactions 
Rachel Carroll, Transactions Assistant I  
Brenda Hungerford, Transaction Assistant I 
Carson Irick, Transactions Assistant I  
Mary Kosh, Transactions Assistant I 
 

BENEFITS STRATEGY & VENDOR RELATIONS 
Richard Johnstone, Director I  

Benefits Unit 
Jessica Austin, Senior Specialist, Benefits  
Lisa Cooperstein, Wellness Coordinator  
Sandra Cochran, Specialist, Medicare/Medicaid  
Krystal Bendl, Specialist, Insurance & Retirement 
Jacqueline Castellanos, Transaction Assistant 
Silvia Velasquez De Ruano, Transactions Assistant I (.2 FTE)  

Leave Administration & Workers’ Compensation Unit 
Debbie Downs, Senior Specialist, Leave Administration & Workers’ Compensation  
Kelly Castro Chikes, Specialist, Leave Administration & Workers’ Compensation  
Crystal Scott, Specialist, Leave Administration & Workers’ Compensation  
Loida Alonzo Sosa, Assistant, Leave Administration & Workers’ Compensation 
Jordan Thompson, Assistant, Leave Administration & Workers’ Compensation 
 

PAYROLL UNIT 
Jackie Klein, Supervisor 
Diana Caramanico, Garnishment Specialist 
Nicholette Neff, Data Integration Specialist II 
Jason Soisson, Data Integration Specialist II 
Kathleen Cahill, Payroll Specialist 
Tan Drumgoole, Payroll Specialist 
Akan Ekpenyong, Payroll Specialist 
Holly McDonald, Payroll Specialist 
Danielle Wade, Payroll Specialist  
Stella Anderson, Payroll Assistant I 
Sandra Lewallen, Payroll Assistant I 
Marcus Thomas, Payroll Assistant I 
Homa Rostami, Payroll Assistant I 

RETIREMENT UNIT 

Kim Roberts, Senior Specialist, Retirement  
Nina Hossein, Specialist, Retirement  
Damaris Rivera, Specialist, Retirement 
Silvia Velasquez De Ruano, Transactions Assistant I (.8 FTE) 

 

TECHNOLOGY, REPORTING & SYSTEMS SUPPORT 

Wilma Richardson, Senior Specialist 
Priya Tirunelveli Venkatraman, Data Integration 
Specialist I  
 Deena Maria Xavier, Data Integration Specialist I 
Kyle Bartholomew, Data Support Specialist I 
Padmasini Srinivasan, Data Support Specialist I 
Robert Supinski, Data Support Specialist I 
 
 
 
 
 
 

 

CALL CENTER UNIT 

Delma Pace, Supervisor  
Janice Davis, Call Center Assistant  
Taddeo Kintu, Call Center Assistant  
Shirley Murillo, Call Center Assistant   
Santy Rivera, Call Center Assistant  
Daniela Romero, Call Center Assistant  
Clara Young, Call Center Assistant  
 
 

 


