Office of the Superintendent of Schools
MONTGOMERY COUNTY PUBLIC SCHOOLS
Rockville, Maryland

October 16, 2024

MEMORANDUM

To: Members of the Board of Education

From: Thomas W. Taylor, Superintendent of Schools

Subject: Heartland Contract and Student Identification Barcodes
Question

During the August 20, 2024, Board of Education meeting discussion regarding agenda
item 6.0—Consent Items and 6.1 Procurement Contracts, Ms. Harris asked the following questions:

1. Regarding the Heartland Contract, she would like to see something that documents the uptake
of the software. Was the required Professional Development done to bring staff up to date
on this new program?

2. How is the use of the barcode on the student identification working? Any data on the
effectiveness of the use of identification barcodes in the cafeteria by students? If so, please
provide it to the Board.

Response

1. A memorandum providing an update on the MealViewer software status and implementation
plan was forwarded to the Board of Education on September 18, 2024 (Attachment).
All schools are using the software, and professional development has been provided
to all school cafeteria managers. The Division of Food and Nutrition Services staff anticipates
MealViewer will publicly launch later this fall.

2. The use of the barcode on student identifications is operating smoothly. A scanner is used
to scan the barcodes on student identifications. Based on school and student preference, both
barcodes and pin pads are used at the meal point of service. No data is supplied from Newton
about which point of service accountability method is being used.

If you have questions, please contact Mrs. Dana E. Edwards, chief of district operations, via email.

TWT:DEE:EL:lh

Attachment

Copy to:
Mrs. Edwards Ms. Webb
Mrs. DuBois Mr. Lockman

Ms. Leach



Office of the Superintendent of Schools
MONTGOMERY COUNTY PUBLIC SCHOOLS
Rockville, Maryland

September 18, 2024

MEMORANDUM

To: Members of the Board of Education

From: Thomas W. Taylor, Superintendent of Schools
Subject: MealViewer Status and Implementation Plan Update

The Division of Food and Nutrition Services is launching MealViewer, a new interactive,
public-facing tool for students, staff, and families this fall. Montgomery County Public
Schools (MCPS) contracted MealViewer and the corresponding Edison software program with
Heartland School Solutions to meet the growing desire for students and families to have greater
access to school meal information.

The MCPS website currently makes school menus and nutritional and allergen information
available via portable document format, however, this new interactive tool will enhance greatly
how this information can be shared with students and families. MealViewer provides mobile and
browser-friendly menus with real-time updates and item-specific nutritional and allergen
information. It also is possible to rate food items, star favorite items, utilize a nutrition calculator,
and create a profile. The attachment displays screenshots of the interactive menu and menu item
details that staff, students, and families will be able to access in MealViewer.

This originally was approved by the Board of Education on June 27, 2023 (Resolution
No. 328-23) and the contract extended August 20, 2024 (Resolution N0.406-24). Several months
were spent in the initial setup and configuration phase to plan for and prepare the staff training
rollout. MealViewer was piloted in 11 schools (Georgian Forest, Jackson Road, Lake Seneca,
and Rolling Terrace elementary schools; Forest Oak, Redland, Silver Spring International,
and Hallie Wells middle schools; and Albert Einstein, Paint Branch, and Sherwood high schools)
with school-based cafeteria staff in the spring of 2024 to gain feedback and troubleshoot
any potential issues. This pilot allowed staff to work with the company to better customize
the configuration and continue to develop and refine a communication and rollout plan for schools
and families in fall 2024.



Members of the Board of Education 2 September 18, 2024

We look forward to continuing to provide updates as we communicate this vital information
and tool to schools and families through various means. If you have any questions regarding
MealViewer, please contact Mrs. Elizabeth Leach, director, Division of Food and Nutrition
Services, Office of District Operations, via email.

DEE:CEM:EL:mh
Attachment

Copy to:
Executive Staff
Mrs. DuBois
Mrs. Leach
Ms. Webb
Mr. Lockman



Menus by School

Attachment
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These menus are under
construction and not reflective of
what is being served in school.
For up to date menus, please visit
the MCPS website by clicking here.
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Make payments on-the-go,
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Korean BBQ Chik'N w/Rice

ENTREE
Maple Belgian Waflle

Banana

ENTREE
Mini Pancakes

EREAKFAST

MONDAY

No Information Provided

ALTERNATE ENTREE
Honey Wheat Bagel
Blueberry Chex Cereal
Honey O's Cereal

Mini Strawberry Bagel

ead
Maryland Made Cinnamon Roll

Mini Pancakes

ALTERNATE ENTREE
Heney Wheat Bagel
Blueberry Chex Cereal
Heney O's Cereal

Yogurt & Grahams

Mini Strawberry Bagel

Maple Belgian Waffle

¥ |English

TUESDAY

ALTERNATE ENTREE
Honey Wheat Bagel
Blueberry Chex Cereal

Honey O's Cereal

Maple Belgian Waffle

ENTREE
Mini Stra

rry Bagel

Maryland Made Cinnaman Roll

Mini Pan

Banana Bread

ALTERNATE ENTREE
Honey Wheat Bagel
Blueberry Chex Cereal

Honey O's Cereal

Mini Stra

wberry Bagel

Maple Belgian Waf

ENTREE

Sausage Breakfast San

wich
Maryland Made Cinnamen Roll
Mini Pancakes

Banana Bread

16 17

ALTERNATE ENTREE
Haney Wh

at Bagel
Blueterry Chex Cereal
Honey O's Cereal
Yogurt & Grahams
ENTREE

Mini Strawberry Bagel
Mini Pancakes

Maple Belgian Wafle

SEPTEMBER 2024

WEDNESDAY

ALTERNATE ENTREE
Honey Wheat Bagel
Blueberry Chex Cereal
Haney O's Cereal

Maryland Macie Cinnamon Roll
Mini Strawberry Bagel
ENTREE

Maple Belgian Waflle

Banana Bread

ALTERNATE ENTREE
Honey Wheat Bagel
Blueberry Chex Cereal
Honey O's Cereal
Yogurt & Grahams
ENTREE

WG French Toast

Mini Strawberry Bagel
Banana Bread

Mini Pancakes

Maple Belgian Waffle

Maryland Made Cinnamon Roll

ALTERNATE ENTREE
Honey Wheat Bagel
Blueberry Chex Cereal
Honey O's Cereal

Yogurt & Grahams

Maple Belgian Wafile

ENTREE
Maryland Made Cinnamen Roll

Mini Strawberry Bagel

THURSDAY

ALTERNATE ENTREE
Honey Wheat Bagel
Blueberry Chex Cereal

Haney O's Cereal

Mini Strawberry Bagel
Maple Belgian Waffle

ENTREE

Egg & Cheese Breakfast Croissant
Maryland Made Cinnaman Roll

Mini Pancakes

Banana Bread

ALTERNATE ENTREE
Honey Wheat Bagel
Blueberry Chex Cereal
Honey O's Cereal

Yogurt & Grahams

Maple Belgian Waffle
Mini Stran

erry Bagel

Maryland Made Cinnaman Roll

ENTREE
Beef Chorizo & Cheese Sunrise Rollup
Mini Pancakes

Banana Bread

ALTERNATE ENTREE
Haney Wheat Bagel
Blusbery Chex Cereal
Haney O's Cereal
Y

rt & Grahams

Mini Strawberry Bagel
ENTREE
Egg & Cheese Breakfast Croissant

Maryland Made Cinnaman Roll
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19
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FRIDAY

ALTERNATE ENTREE
Honey Whest Bagel
Blueberry Chex Cereal

Honey O's Cereal

Mini Strawberry Bagel

Maple Belgian Waffle
ENTREE

Maryland Made Cinnamen Rell
Mini Pancakes

Banana Bread

ALTERNATE ENTREE
Honey Wheat Bagel

Blueberry Chex Cereal

Honey O's Cereal
Yogurt & Grahams

Maple Belgian Wafle
ENTREE

Maryland Made Cinnamon Roll
Mini Strawberry Bagel

Mini Pancakes

Banana Bread

ALTERNATE ENTREE
Honey Wheat Bagel
Blueberry Chex Cereal
Heney O's Cereal
Yogurt & Grahams

Maple Belgian Waffle

Mini Strawberry Bagel

ENTREE
Maryland Made Cinnamon Roll
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