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Robert Doody, Controller 
Martha Lefebvre, Administrative Secretary 

Susan Chen, Assistant Controller 

General Accounting and Reporting 
 
    Richard Johnson, Staff Accountant 
 Sherry Noah, Staff Accountant 
 Janet Williams, Senior Accountant 

Payroll Accounting 
 

Gary Buckley, Staff Accountant 
Edward Hailstorks, Payroll Specialist 

 

Accounts Payable 
 
 Martha Dorner, Supervisor 
 Sheila Shifflett, Assistant Supervisor 

 Carolyn Bellamy, AP Assistant  
 Darlene Elgorashi, AP Assistant  
      Don Gallahan, AP Assistant 

Melissa Hawse, AP Assistant  
      Y. Tsao Hsu, AP Assistant  
 Ashley Littlejohn, AP Assistant 
 Jenny McDonald, AP Assistant 
 Judy Monroe, AP Assistant 
 Deborah Verzi, AP Assistant 
 Tiffany Walker, AP Assistant 
 Shanita Watkins, AP Assistant 
   

Accounts Receivable 
 

Deborah Copas, AR Assistant 
  Julia Cheung, Accounts Receivable Specialist 

Accounting Systems  Management 
 
  
 Grace Tsai, Data Integration Specialist 

Judith Van Sickle, Extracurricular Activities 
Receipts Assistant 

EMPLOYEE AND RETIREE SERVICE CENTER 
(ERSC)

Employee & Retiree  
Call Center & Transactions Unit 

 
  Supervisor - Patricia Hurd 
 

  Payroll Team 
    Supervisor- Jackie Klein 
    Beverly Harman, Payroll Specialist 
    Diana Klipp, Payroll Specialist 
    Linda Davis, Garnishments Assistant 
    Kathleen Cahill, Payroll Assistant I 
    Michael Lovitt, Payroll Assistant I  
    Robin Taylor, Payroll Assistant I 

 
  Transactions Team 
      Theresa Hardy, Trans. Assistant I  

    Kathy Palmer, Trans. Assistant I 
     MaryLou Sell, Trans. Assistant I 

    LaVerne Tobias, Tran. Assistant I 
    Carol Ward, Trans. Assistant I 

 
  Call Center Team 

    Supervisor – MaryJo Campo  
    Maria Corredor, Trans. Assistant I 
    Rita Fries, Trans. Assistant I 
    Mary Kosh, Trans. Assistant I 
    Janice Roberts, Trans. Assistant I 
    Joanne Scartocci, Trans. Assistant I 

Administrative 
 
Director I - Cheri Lavorgna 
   

Technology, Reporting & Systems 
Support 

       Janice Davis, Administrative Secretary II 
       Jessica Arnold, Communication Specialist
       Gina Ripoli, Data Integration Specialist 
       Nancy Sigler, Data Support Specialist I 
       Pankti Pandya, Data Support Specialist I  
        
  Leave Administration and Workers 
  Compensation Team 
 

    Jackie Butt, Senior Specialist, Leave/   
         Workers Compensation 

      Christina Stevens, Specialist, Leave/  
            Workers Compensation 

    Justine Nisson, Asst., Leave /Workers    
         Compensation    
    
Position & Salary Administration Team  

  
      Krishna Tallur, Senior Specialist, Position  
           & Salary Administration 

    Barbara Ahalt, Specialist, Salary Admin. 
      Patti Woolf, Specialist, Salary Admin.  

 
 

Benefits Strategy & 
Vendor Relations 

 
  Director I - Richard Johnstone 
 

   Sharon Prather, Admin. Secretary II 
     Kurt Wolfe, Risk Management                    

   Specialist 
     Lisa Cooperstein, Wellness Coordinator 
     Caroline Hill, Specialist, Insurance &   

 Retirement 
     Dodi Lambert, Specialist, Insurance & 

 Retirement  
     MaryAnn Veirs – Specialist, Medicare/       
         Medicaid    
     Tracey Wade, Benefits Assistant     
 

     Chief Financial Officer, Susanne DeGraba 
     John Kevin, Investment Officer 

DIVISION OF CONTROLLER

Benefits Accounting 
 
Linda Bao, Staff Accountant 

____________Projects_____________
__ 

Director I – Gary Levine 
Assigned HRO & ATS Projects 

________Retirement Team__________ 
 

Shafeena Yunus, Senior Specialist,    
    Retirement 
Marta Curbelo, Specialist, Insurance  
    & Retirement 
Margaret Jones, Specialist, Insurance     
   & Retirement 


