@ Synergy ParentVUE Account Activation from Email

Education Platform

This guide provides directions for how to activate your ParentVUE account. In

order to activate your account, be sure you have received the account activation
email in order to complete the steps below.

Directions

St'ep'l! ' ' ' . B e F =20 b ®

Click on the unique link provided in the

email. Parent Account Activation Information Inbox x  Promotions x
NoReplySynergy@mcpsmd.org Unsubscribe T o«

Please note: The activation link ,
. . . . Beginning this fall, Montgomery County Public Schools (MCPS) will be transitiening to a new
p rOV|ded |S SpECIfIC to you a nd | ncludes student informaticn system called Synergy. The parent component of Synergy, known as

. . ParentVUE, replaces the myMCPS Parent Portal that you may have used in the past. This new
th e a Ctlvatl O n key n ecessa ry fO r tool will provide near real-time access to information on assignments and scores, attendance,

. . class schedules, transcripts, graduation status and more. You may access ParentVUE online,
a Ctlvatl ng yo u r a CCO u nt' but for the best mobile experience, we encourage you to download the ParentWUE App from the
Google Play Store and Apple Store, as this app will replace the current myMCPS mobile
application

ParentVUE will expand upon the services of the prior parent portal. You will have additional
options to submit forms online, submit emergency card information, register for athletics, apply
to special programs within MCPS, and communicate more easily with teachers and staff.

To get started with your new ParentVUE account:
« Navigate to

T Review the Privacy Statement
= Enter your personal information, along with the information below

You will be prompted to enter credentials for your new parent account

Please note: The activation key provided is specific to you. Your student will be provided their
credentials at the start of the academic year. Please contact the school if another
parent/guardian in your family requires an activation key.

Thank you for being a partner with us in your student's education. We hope you find this tool
helpfull If you have any questions or if you do not receive your letter, please contact your
student's school

unsubscribe

. Reply = Forward
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https://drive.google.com/file/d/1X_ymV2tm4HQiQiUJK69xX29xnqQcv6b_/view?usp=sharing
https://drive.google.com/file/d/1WEPiIRl9rlVzRlbPqDwtTtjXIX4wWDhV/view?usp=sharing
https://drive.google.com/file/d/1Ud25vEnyBCU5ZHW11wSxSWorU0fwMeS7/view?usp=sharing
https://drive.google.com/file/d/17Sge4VXfsUhgCJ0Xd8OgwobhrnFzPvd8/view?usp=sharing
https://drive.google.com/file/d/1nPiP_YZQ5A9CDQnRtlqxcxu32FIK2hRN/view?usp=sharing
https://drive.google.com/file/d/1hs1IqvYg2ygk42DgSrfX6DHBFENLRaQO/view?usp=sharing

@ Synergy ParentVUE Account Activation from Email

Education Platform

Step 2: Step 1 of 3: Privacy Statement
Review the Privacy Statement and
. " " Read through the following Privacy Statement and click the Accept button to agree to
Cl |Ck I Accept the privacy agreement
Notice

MCPS is committed fo supporting user privacy by providing established guidelines to aid
in the selection of information technology to be used by staff, students, and parents. The
adoption of this online digital platform required a MCPS-vetted data sharing agreement
with the vendor.

Terms and Conditions

By selecting Sign In, you agree to abide by the terms and conditions set forth in MCPS
Regulation IGT-RA, User Responsibilities for Computer Systems, Electronic Information,
and Network Security.

Clicking | Accept means that you agree to the above Privacy Statement.

e

Step 3' Step 3 of 3: Choose user name and password
Enter a User Name, Password, and —
. . . Welcome To complete your account activation you will need to create
Prl ma ry E-M a || an d Cl 1C k Hcom plete your username and password. Remember that passwords are case sensitive. Your
. . " password can consist of numbers and lefters and must be a minimum of 6 characters in
Account Activation length

oUser Name

User Name is required

Password

Password is required

eConfi rm Password

ePrimary E-Mail
Complete Account Activation

My Account Online Registration

Montgomery County Public Schools

You are now in ParentVUE! ,
Ao

Close | Contact | Privacy

Accessibility
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https://drive.google.com/file/d/1X_ymV2tm4HQiQiUJK69xX29xnqQcv6b_/view?usp=sharing
https://drive.google.com/file/d/1WEPiIRl9rlVzRlbPqDwtTtjXIX4wWDhV/view?usp=sharing
https://drive.google.com/file/d/1Ud25vEnyBCU5ZHW11wSxSWorU0fwMeS7/view?usp=sharing
https://drive.google.com/file/d/17Sge4VXfsUhgCJ0Xd8OgwobhrnFzPvd8/view?usp=sharing
https://drive.google.com/file/d/1nPiP_YZQ5A9CDQnRtlqxcxu32FIK2hRN/view?usp=sharing
https://drive.google.com/file/d/1hs1IqvYg2ygk42DgSrfX6DHBFENLRaQO/view?usp=sharing
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