
Process Begins when
School or office staff requires assistance with MCPS  
correspondence standards, editorial style, and grammar 

The staff member receives the information or 
service they seek.

MCPS Professional Development System
Standard industry reference guide(s)
MCPS Correspondence Committee

MCPS Chief of Staff  

Pogram Website

Correspondence 
Manual

Editorial Style Book

Acronyms Guide

Outreach materials for 
annual training event

Phone conversations 
and return e-mail  
messages with  
answers to questions

Website visits

Edited documents

Training events

GUIDES

Editorial Help Desk  
for school and  

central office staff

ENABLERS

Process Complete when
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EGPS Editorial Specialist

Editorial Help Desk website master

Graphic designer


