
 
 
 
 

IKON Office Solutions Contact Information 
 
Repair Service:   
 
1-888-456-6457 
 
Maintenance Agreement Contract Set up Contact:   
 
Adele Deaver 
Service Contract Representative 
(888) 215-4566 ext. 7771 
(443) 352-7771 
(410) 581-6149 
adeaver@ikon.com 
 
Supplies Contact:   
 
William (Bill) Higgins 
Inside Sales 
(866) 230-8100 ext. 41607 
(860) 368-6148 fax 
whiggins@ikon.com 
 
Questions Regarding Billing: 
 
Rose Orzechowski 
Customer Support Specialist 
(860) 368-6812 
(860) 659-6494 
ROrzechowski@ikon.com 
 
Overall Contact and any other questions: 
 
Larry Durkin 
Sr. Major Account Executive 
(703) 236-2135 
(703) 389-9462 cell 
Ldurkin@ikon.com 
 
 


