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From The Director 

Sensitive and responsive family support and family-centered service are the key to providing quality early 
intervention service. At the Montgomery County Infants and Toddlers Program our goal is to implement 
family-friendly practices from the first day that we talk to a family to gather intake information and then  
continue  throughout a child and family‟s stay with the program. 
Our family involvement components continue to grow and improve. During the past year, we were very 
excited to witness the solid expansion of the Family Advisory Board. The Board now has 10 members, led in 
2006-2007 by Amy Miller and Wendy Ratnavale. We were also delighted to welcome our first family mem-
ber co-chair, Tonya Lee, a Family Advisory Board member, to join Jerry Matthews to lead the Local Inter-
agency Coordinating Council. Family voices are front and center and informing our work on a daily basis in 
child and family teams as well as in broader leadership roles. 

In 2007- 2008, we hope to continue to grow and expand our support of and partnership with families by: 

Providing quarterly welcome orientations to families; 

Providing event opportunities supported by our Family Advisory Board  for families 

to come together, learn from and support one another; 

Continuing to train staff to expand their cultural awareness and  sensitivity; 

Including family members as trainers to ensure we are informed by the family per-

spective; and, 

Including family members in policy and administrative decisions. 

Please consider joining the Family Advisory Board or join us in activities over the next year to meet other 

families in the program. We look forward to meeting you and getting to know you. 

Best always, 

 

Ronnie Biemans 
Director 
Montgomery County Infants and Toddlers Program 

Montgomery County Department of Health and Human Services 

Lack of tummy time has been linked to poor upper body strength, poor fine motor skills, lack of early gross motor transitional 
skills, increased risk of plagiocephaly, increased risk of torticollis, sensory issues, and future problems with handwriting.  

http://www.healthychildcare.org/pdf/SIDStummytime.pdf 

http://www.healthychildcare.org/pdf/SIDSparentsafesleep.pdf 

http://xpedio02.childrensmn.org/stellent/groups/public/@Manuals/@PFS/@ChildDev/documents/PolicyReferenceProcedure/031727.pdf 

http://www.orthomerica.com/pdf/tummytimetools.pdf 

http://xpedio02.childrenshc.org/stellent/groups/public/@web/@parentingresources/documents/policyreferenceprocedure/053447.pdf 

http://www.cranialtech.com/medicalinfo/tummytime.pdf  

Special alert— Awake tummy time 

http://www.healthychildcare.org/pdf/SIDStummytime.pdf
http://www.healthychildcare.org/pdf/SIDSparentsafesleep.pdf
http://xpedio02.childrensmn.org/stellent/groups/public/@Manuals/@PFS/@ChildDev/documents/PolicyReferenceProcedure/031727.pdf
http://www.orthomerica.com/pdf/tummytimetools.pdf
http://xpedio02.childrenshc.org/stellent/groups/public/@web/@parentingresources/documents/policyreferenceprocedure/053447.pdf
http://www.cranialtech.com/medicalinfo/tummytime.pdf
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The Montgomery County Infants and 

Toddlers Program believes that par-
ents and caregivers are vital to their 

children’s development.   For this pur-

pose, the program has staffed the 
position of "Family Support Network 

Coordinator". 
We offer an array of services to sup-

port parents and caregivers in their 
roles as the first teacher of the child. 

An Early Intervention Specialist is 

often the first person-to-person con-
tact the family has with our program. 

Your Early Intervention Specialist may 
be a social worker or nurse. Early 

Intervention Specialists are skilled at 
guiding families through the assess-

ment and intervention. They can 

share community resources with our 

children that are currently participat-

ing or that recently participated in the 
program.  We encourage the partici-

pation of all our families and are al-

ways looking for a representative 
sample of our service population. 

MCITP also provides emergency assis-
tance by using our Trust Funds. We 

can provide small subsidies on a one 
time basis to participating families in 

need. 
We are proud of the support we pro-

vide parents in our program. Ask your 

service coordinator about parent sup-
port services available at any time. 

Parents are encouraged to contribute 
information for our website -- share 

your resources, ideas, fun activities, 
parent tips. Check out our Parent to 

Parent page(s). If you have informa-
tion to submit please give it your ser-

vice coordinator or send it directly to 

the webmaster  at our website at 
http://www.infantstoddlers.org 

Back to the First Page 
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families throughout the family’s in-

volvement in Infants and Toddlers 
services. 

Parent educators with the Montgom-

ery County Infants and Toddlers Pro-
gram work with children and families 

to improve parent/child interactions in 
order to improve relationships and 

family functioning. 
Nurses can also be called upon to 

assist parents in understanding their 
child’s medical diagnosis and manag-

ing complex health needs. 

We also publish and distribute a quar-
terly newsletter in English and Span-

ish.  We encourage our families to 
contribute to this newsletter. 

MCITP also has a Family Advisory 
Board (FAB) consisting of parents of 

and links to other sites. 

BLISS 

www.bliss.org.uk 

This website was created by parents and is 

mainly aimed at parents and families. It pro-

vides information about causes of prema-

turely and levels of neonatal care. Sections 

that may be especially helpful to parents are 

those that pertain to neonatal equipment, 

medical procedures, feeding, and coming 

home.  There are parent information boards 

with chat rooms on topics such as NICU care, 

problems encountered by the premature in-

fant, and discharge issues. Information on 

current research and training seminars for 

health professionals, primarily the NICU 

nurse is available. There are several informa-

tional pamphlets available to download. Pho-

tos are included. This site also describes the 

number of specialists and support staff, which 

may be involved in the infant’s care. 

Bureau of Primary Health Care 

www.bphc.hrsa.gov/culturalcompetence 

Through a variety of stories this site illus-

trates a variety of values and principles that 

are necessary to appreciate and understand to 

provide culturally competent care to individu-

als with disabilities or special health care 

needs. 

The Calgary Regional NICU/SCN Parents 

in Partnership 

www.parentsinpartnership.ca 

This is the official site of the Calgary Regional 

NICU/SCN Parents in Partnership. It includes 

newsletter articles from The Early Addition pub-

lished by the Partnership, links to numerous pree-

mie web sites, and a list of books and videos. The 

site also includes a message board. 

Children’s Disabilities Information 

www.childrensdisabilities.info/prematurity/follo

wup.html 

As a support site for parents this site contains arti-

cles, lists of books, and web links on preemies and 

prematurity. One article discusses how to interact 

and provide support for your infant while in the 

NICU. Another is about follow-up care for pre-

term infants who are at high risk for delays. The 

site has several links for parents of children with 

disabilities including parenting children with spe-

cial needs, articles on several disorders, and sup-

port network links. The site contains general infor-

mation written in easily understood terms. 

 

CulturedMed 

www.sunyit.edu/library/html/culturedmed 

The SUNY Institute of Technology library is the 

home of “CulturedMed”, a web site promoting 

culturally-competent health care for refugees and 

immigrants. This project supports the health care 

community and newcomers to our country by pro-

viding practical information regarding culture and 

health care. The bibliographies and links found on 

the web site contain items on health beliefs or eth-

nographic information about various ethnic groups.  

Continued on next page Back to the First Page 

BabyCenter 

www.babycenter.com 

BabyCenter is an online resource for new and 

expectant parents. The site includes weekly 

email newsletters about development from 

pregnancy to age three. Topics related to 

pregnancy and early development as well as 

chat groups are available. The site allows the 

viewer to log on with her due date or baby’s 

age to get information on parenting news, 

product recalls, features, and expert advice. 

Bayside Health System: Understanding 

Your Preemie 

http://baystatehealth.com 

This site contains information on the follow-

ing areas: how your baby communicates, 

preemie development (description of typical 

behaviors observed in infants born less than 

26 weeks, 26-28 weeks, 28-30 weeks, 30-33 

weeks, 33-36 weeks, and 36 to 40 weeks), 

signs of stress, respirations, minimal stimula-

tion, positioning, kangaroo care, and multiple 

bedding. The information is written in a sum-

mary fomat for parents. The authors of the 

site cover each topic well with general infor-

mation that is easy to follow. The site re-

viewssigns of stress in all body systems in-

cluding the autonomic, motor, and state sys-

tem that can help physical therapists under-

stand how much handling is tolerated by the 

infant. This site also defines and describes the 

benefits of kangaroo care.  There is a glossary 

F A M I L Y  S U P P O R T  N E T W O R K  N E W S L E T T E R  

Family Support websites  

Family Support 
This information was copied from http://www.infantstoddlers.org/forparentsmain.shtm 

The information below was taken verbatim from “The Annotated Bibliography of Early 

Intervention Websites” Georgetown University Center for Child and Human Develop-

ment and the Chapter titled “Interaction with families”. http://gucchd.georgetown.edu 

http://www.mcps.k12.md.us/departments/infantstoddlers/fsn.shtm
http://www.mcps.k12.md.us/departments/infantstoddlers/fsn.shtm
http://www.mcps.k12.md.us/departments/infantstoddlers/parenttoparent.shtm
http://www.mcps.k12.md.us/departments/infantstoddlers/parenttoparent.shtm
mailto:mcitpweb@yahoo.com
http://www.infantstoddlers.org
http://www.mcps.k12.md.us/departments/infantstoddlers/fsnnewsletters.shtm
http://www.mcps.k12.md.us/departments/infantstoddlers/fsnnewsletters.shtm
http://www.mcps.k12.md.us/departments/infantstoddlers/fsnnewsletters.shtm
http://www.mcps.k12.md.us/departments/infantstoddlers/fsnnewsletters.shtm
http://www.mcps.k12.md.us/departments/infantstoddlers/FAB.shtm
http://www.mcps.k12.md.us/departments/infantstoddlers/FAB.shtm
http://www.infantstoddlers.org/forparentsmain.shtm
http://gucchd.georgetown.edu
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with advice and information about medical, behavioral, 

and educational issues. The site also includes products 

that receive a Seal of Approval for safety and information 

about safety recalls issued on certain products. In addi-

tion, the site features a discussion board where parents can 

post questions or concerns for discussion with other par-

ents. 

Parents of Preemies 

www.pediatrics.wisc.edu/patientcare/preemies 

This website was created by the University of Wisconsin 

for parents of children in the NICU. It offers information 

in English and Spanish. The site covers all aspects of 

caring for premature infants including: information on 

survival and morbidity of the premature infant, descrip-

tions of the NICU including the people and equipment 

that will be involved in the care of the infant, problems 

and treatments, medications, parental involvement in the 

care of the infant, discharge planning, support networks, 

and outcomes. It is an excellent site offering a wealth of 

information in a well-organized and easily understood 

format.   

Parents of Premature Babies, Inc. 

www.preemie-l.org 

This non-profit organization offers support to families and 

caregivers of premature infants. It offers a discussion 

forum and list serve. In addition to NICU and medical 

information, resources for coping and emotional support 

are listed. Neonatologists, nurses, and other pediatric 

specialists contribute to these discussions. Essays, fre-

quently asked questions, advice sheets for families and 

caregivers, booklists, and conferences are provided. This 

site stresses the organization’s vision of developmentally-

supportive, familycentered care in the ICU, institutional 

participation of outcomes research to provide families 

with educated decision-making, and continuous research 

into the causes and consequences of prematurity. One 

unique feature is a mentoring program for new parents of 

premature infants who are matched with parents of a now 

older premature infant. The website does contain some 

links to sites that may be useful. 

Premature Babies Guide at Keep Kids Healthy 

www.keepkidshealthy.com/newborn/premature_babie

s.html 

This is a general resource for parents. It defines the risk 

factors for having a premature baby, describes neonates at 

various gestational ages, and defines common medical 

problems that premature babies often face. The website 

also answers common parent questions related to feeding, 

going home, and possible long-term problems.  There are 

links to other websites for support and parent chats. 

Premature Babies: Caring for Your Baby 

http://familydoctor.org/handouts/283.html 

This is a website maintained by the American Academy of 

Family Physicians as an all encompassing resource to 

address typical parent concerns. Discussions include the 

special care needed by premature babies, growth and 

development, feeding issues, sleep patterns, vision and 

hearing, immunizations, and travel concerns such as car 

seat placement. This is an excellent site for parents and for 

early intervention providers. Technical information is not 

available for intervention suggestions or research. 

Preemies.Org: Preemie Support Site 

http://preemies.org 

This site provides a support network through chat rooms 

There are also topical bibliographies such as cultural 

aspects of food and nutrition, domestic violence and 

culture, and cultural aspects of death and dying. Bibliog-

raphies may also include items dealing with culture-

bound symptoms, medical anthropology, and traditional 

or folk medicine. 

Disability Is Natural 

www.disabilityisnatural.com 

This website contains thought-provoking articles, prod-

ucts, books, videos to promote new ways of thinking 

about inclusion and disability. 

The Family Village 

www.familyvillage.wisc.edu/lib_prem.htm 

This site contains information for parents with premature 

infants to obtain support. The site  also offers chat 

rooms, web boards, personal accounts, additional infor-

mation links and additional sites for parents to find fur-

ther information. 

Family Voices  

www.familyvoices.org 

This is the web site for Family Voices a national, grass-

roots clearinghouse for information and education con-

cerning the health care of children with special health 

needs. The sites links you to all state chapters and the 

various projects the organization conducts. 

Kid’s Health for Parents 

http://kidshealth.org/parent/system/ill/nicu_caring.ht

ml 

Sponsored by the Nemours Foundation this site contains 

a variety of sections including, When Your Baby is in 

the NICU, Medical Care in the NICU, Your Baby’s 

Medical Team, What to Expect in the NICU, Caring for 

Your Baby in the NICU, Seeing Your Baby, and Tips for 

Parents.  The site offers practical tips such as what may 

be brought into the NICU (i.e. toys or pictures) and 

includes other tips for parents, especially those with 

other children. It is very “parent-friendly” and provides 

links to other resources. 

MUMS: National Parent-to-Parent Network 

www.netnet.net/mums/index.htm 

This website features a parent-to-parent matching ser-

vice to connect parents to parent support groups. The 

parent-to-parent network allows parents to provide each 

other emotional support and information regarding their 

child’s care. 

National Center for Cultural Competence 

http://gucchd.georgetown.edu/nccc 

The mission of the National Center for Cultural Compe-

tence (NCCC) is to increase the capacity of health and 

mental health programs to design, implement, and evalu-

ate culturally and linguistically competent service deliv-

ery systems.  The website contains information on as-

sessing and promoting culturally competent health care 

practices. The site has a Spanish language portal specifi-

cally for families. 

The National Parenting Center’s Newsletter Par-

enTalk 

www.tnpc.com 

This website was created to describe responsible parent-

ing advice. The site features a monthly newsletter called 

ParenTalk, which features columns written by TNPC’s 

child-rearing expert panelists. The newsletter is filled 

and email lists. There is a link to an extensive, parent-

friendly resource list. There are also multilingual sites on 

the resource list. Several stories of premature infants are 

shared on the site, and other links for parents of prema-

ture infants are available. This site is good for parents to 

share with one another, but is limited on actual informa-

tion content and usefulness. 

Premature Baby-Premature Child 

http://prematurity.org 

This web site was developed by parents of children born 

prematurely who went on to have developmental issues. 

It is a useful resource for parents of premature infants 

and the providers who work with these families. The site 

is broken down into sections for email support, a preemie 

forum, development/special needs, parenting, advocacy, 

books, author interviews, research, surviving the NICU, 

premature delivery and artwork/stories. The site provides 

parents with information on the use of comforting touch 

and massage, helping parents survive the emotional 

“roller coaster ride,” developmental support care, kanga-

roo care, participation in physical care, and bathing and 

general information links they need to care for their 

infant. It includes information in a chronological format 

on support networks for parents, raising your child with 

special needs, information on parenting and advocating 

for their child, articles on the NICU experience, and 

shared experiences of other families. It also offers refer-

ences on a variety of topics pertaining to the premature 

infant. Many resources are provided on the topics, as are 

discussion forums and mailing lists. The site also pro-

vides information on the developmental outcomes of 

premature infants.  Unique to this site is the information 

provided on children with special needs and the opportu-

nities for advocacy. 

Special Child 

www.specialchild.com 

Sponsored by the Resource Foundation for Children with 

Challenges (RFCC), this site provides parent testimoni-

als, diagnosis-related information, parent support, and a 

wide variety of information regarding educational and 

early intervention services. 

Tools for Coping with Life’s Stressors 

www.coping.org 

This website contains many links to help parents in cop-

ing with issues related to raising a child with special 

health care needs such as Tools for Communication and 

Tools for a Balanced Lifestyle. Information is also pro-

vided about early identification and intervention. 

T-Bone’s Survival Tips for New Preemie Parents 

http://members.aol.com/Kbone91/tbone.html 

This web site was set up by parents of babies born pre-

mature for parents and family members. It contains infor-

mation regarding first visits to the NICU, how to touch a 

preemie, issues regarding leaving the hospital, NICU 

events, questions to ask, breastfeeding, emotions and 

dealing with having a preemie, and inspirations. 

Tommy’s CyberNursery Preemie Web 

www.kingproductions.com 

This web page was developed by a father whose son was 

born at 25 weeks gestation and spent 4 months in a 

NICU. The site chronicles the family’s experience in the 

NICU (with pictures), talks about fears, concerns and 

continuing developmental issues. One of the best parts of 

the site is Daddy’s Library, which provides links to other 

web sources. 

Back to the First Page 
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Family Support websites  

V O L U M E 2 ,  I S S U E  2  



 

Montgomery County Infants and Toddlers Program—Family Support Network Newsletter, Fall 2007 Issue 2, Volume 2   Page 4 

Trust fund activities 

 

Family Advisory Board (fab) brief 
The Family Advisory Board (FAB), which was established in 2006, welcomes new co-chairs for the 2007-2008 year:  Terri Clausen and 
Greg Mun.   The FAB is a group of parents with children who are currently receiving, or have received, services from Montgomery 
County Infants & Toddlers Program (MCITP).  As new co-chairs, we have four main objectives we strive to achieve: 

To act as a voice for families in their relationship with MCITP. 

To determine, as a collective group, the needs of families. 

To provide support through social functions and programs. 

To build a stronger network for families to rely upon by increasing financial support through various advocacy and promotional 
events. 

In May 2007, family forums for our families were held at the Rockville Public Library in Rockville Town Center and at Woodside United 
Methodist Church in Silver Spring.  The purpose was to try to learn what services and/or support our families most wanted.  You can 
read about the results of these focus groups in the Fall 2007 newsletter.  Thanks to our 2006-2007 co-chairs Amy Miller and Wendy 
Ratnavale for all their hard work in making this event  and the FAB itself such a success! 
-----------------------------------------------------------------------------------------------------------------------------  
Mark your calendars!  Coffee Open House      

Saturday, November 17, 2007   10:00-11:30 am 
At the:  BETHESDA-CHEVY CHASE REGIONAL SERVICES CENTER—Room A 

4805 Edgemoor Lane, Bethesda, MD 20814 ♦ (240) 777-8200 (see enclosed flyer) 
                                  ------------------------------ 

 
The FAB meets on the second Thursday of the month from 7:00 to 9:00 pm.  If you are interested in attending, please contact  Terri 
Clausen Phone:   301.933.0763 
  Email:     terriclausen@aol.com    
 
Below you will find the 2007-2008 schedule of FAB meetings.  We are always looking for new members to join the FAB.  We hope to 
see you at the next meeting!   

November 8th    Woodside United Methodist Church
  

December 6th   Woodside United Methodist Church 
January 10th    Woodside United Methodist Church 
February 7th    Rockville Library 
March  6th      Woodside United Methodist Church 
April 10th       Rockville Library 
May 8th    Woodside United Methodist Church 
June 12th      Rockville Library 
 

Woodside United Methodist Church  Rockville Library 

8900 Georgia Avenue    99 Maryland Avenue, First floor meeting room 

Silver Spring, MD 20910    Rockville, MD 20850 
Back to the First Page 
 

In our last issue we mentioned that we had 

received a substantial donation from one of 

our readers, targeted to speech therapy.  

The donation was for the teaching of the 

Hanen method for improved speech, with 

emphasis on family integration in the solu-

tion.  The donation to our trust fund was for 

$7,500. 

The person that made such generous dona-

tion was Mr. Ronald Chung-A-Fung, a resi-

dent of the county and a parent of a child 

that receives services from the Infants and 

Toddlers Program. 

Mr. Chung-A-Fung was a guest speaker in 

the new providers‟ orientation on Septem-

ber 11, 2007.  The orientation took place in 

the Children Resource Center, 332 West 

Edmonston Drive, Rockville, MD 20852.  He 

received a standing ovation at the conclu-

sion of his remarks. 

Mr. Chung-A-Fung talked about the benefits 

that his child received from his participation 

in the program, and made some suggestions 

related to the way the service providers 

should approach their exchanges with the 

parents of children in the program.  He 

noted, of extreme importance, the fact that 

parents are probably overwhelmed when 

they first join the program and the providers 

should realize this.  He also stated that they  

should make sure they give reasons for all of 

their actions when providing services and 

making plans for future activities. 

We are currently processing a request for 

eye glasses for a child in the program.  Typi-

cally a service provider contacts Ronnie Bie-

mans, Director, Montgomery County Infants 

and Toddlers Program for instructions on 

how to apply for the family.  We have devel-

oped a form that, when completed by the 

service provider, provides all the information 

that we need to grant the request.  The re-

quest is backed up with documentation in-

cluding diagnoses, proof of need and pur-

chase receipts, etc.  A typical request is for 

less than $200; however, we have granted 

up to $1,000 in hardship cases. 

If you are in need of emergency funds, con-

tact your service provider and mention this 

article. 

If you would like to contribute funds, con-

tact Karen Roberton at 240.777.1787 or 

send an email to: 

karen.roberton@montgomerycountymd.gov 

 

Back to the First Page 

mailto:mailto:terriclausen@aol.com
mailto:mailto:karen.roberton@montgomerycountymd.gov
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Data Highlights 

Montgomery County Infants and Toddlers Program   
Largest Program in the State 

Montgomery County Infants and Toddlers Program (MCITP) is the largest early intervention program in the state of Maryland, as the 
graph below indicates.  MCITP serves children from birth to 3 years of age with developmental delays. Since FY‟03, the number of chil-
dren the program evaluated and served has increased by 40.4%.  In FY‟07* more children and families were served than ever (3,485).  

Serving a Diverse Population 

MCITP provides services to a diverse group of children and families.  35.9% speak a language other than English in their households.  
Of those families, 54.2% speak Spanish, followed by 5.8% who speak Chinese, 5.0% speak French, and 2.2% Hindi, Amharic or Russian. 

52.9% of the families who received services in FY„07 were minorities. 

*The Fiscal Year (FY) in the state of Maryland starts on July 1 and ends on June 30 of the following year. 

The graph on the left side shows the ethnicity of the families receiving services.  They are 47% Caucasian, 19% Black or 
African American, 17% Latino, 10% Asian, 7% other and no percentage for American Indians. 

The graph on the right side of the page represents the categories and number of children found eligible for Infants and 
Toddlers services between July 1, 2006 and June 30, 2007 according to eligibility criteria.  The largest group with a 25% 
delay, shows at least a 25% delay in some area or areas of their development, such as communication or gross motor 
skills.  The children with Atypical development can have developmental issues such as speech articulation.  The ones 
who enter the program with an eligibility of High Probability have a diagnosed condition that has a high probability of re-
sulting in a developmental delay, physical or mental, with significant developmental consequences.  Examples of High 
Probability conditions would be: fetal alcohol syndrome, chromosomal disorders, autism to name a few. 

Back to the First Page 
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Take a Break!  

Join the Family Advisory Board*  

For a Fall Coffee Social  

MONTGOMERY COUNTY  

Infants and Toddlers Program 

To register call: 
Montrice Johnson at 240.777.1785 or send an email to: Mon-

trice.johnson@montgomerycountymd.gov 

Please let us know how many adults and how may children will attend. 

Meet and 

greet!  

WHEN: Saturday November 17, 2007 10 ñ11:30  

WHERE: BETHESDA- CHEVY CHASE REGIONAL SER-

VICES CENTER -  Room A 

4805 Edgemoor Lane, Bethesda, MD 20814 ǅ 

(240) 777 - 8200  

WHAT: Meet and greet with members of the Fam-

ily Advisory Board and other parents 

receiving services from the Montgomery 

County Infants and Toddlers Program  

WHY: To meet other families that are 

similarly facing the challenges of 

caring for a child with delays or 

disabilities;  

to exchange information about ways 

to cope with those challenges and/or 

how to access support  

To take time out for yourself.  

HOW: Bring the entire family or just drop by 

to meet the parents of the Family Advi-

sory Board  

Coffee, Drinks, Danishes  

IF YOU ARE COMING SOUTH ON OLD GEORGETOWN ROAD:  Turn right on Woodmont Avenue, move into the left lane (this is a one -

way section) and the buildingõs public parking garage entrance (Woodmont Avenue entrance) will be on your left, soon af-

ter the Metropolitan entrance.   There are signs for the B - CC Services Center and the Senior Services.   

IF YOU ARE COMING SOUTH ON WISCONSIN AVENUE:  Follow Wisconsin Avenue South to Commerce Lane.   Turn right on Commerce 

Lane, at the first traffic light (Old Georgetown Road) go straight across and Commerce Lane becomes Edgemoor Lane.   You 

will see the County building on your right (look for U.S. and County flags), drive past the building entrance and the 

public parking garage entrance (Edgemoor Lane entrance) will be on your right as you curve around the building.   

IF YOU ARE COMING NORTH ON WISCONSIN OR WEST ON EAST- WEST HIGHWAY:  Take Old Georgetown Road north, turn left at the 

first traffic light to Edgemoor Lane.   You will see the County building on your right (look for U.S. and County flags), 

drive past the building entrance and the parking garage entrance (Edgemoor Lane entrance) will be on your right as you 

curve around the building.   

There are two banks of elevators from the parking garage.   Take either elevator to the P (plaza) level and look toward 

the center of the plaza.   A large County government sign and U.S. and County flags mark our building entrance.   Lost 

Ticket $8.25.   On street (metered spaces) paid parking operating hours 9:00 a.m. to 10:00 p.m. Monday to Saturday; free 

Sundays.   Free garage parking on Saturdays, Sundays and County holidays.    

BY METRO, BUS, OR ON FOOT:  The building is conveniently located across the street from the Bethesda Metro station (Red 

Line).   From the Bethesda Metro Station, take the escalators up to the bus bay level and again to the upper level, bear 

left and walk past the fountains, the Metro Center clock tower and then alongside the Clark Construction Building, go 

across Edgemoor Lane using the pedestrian walkway.   Enter the Metropolitan courtyard through the gates on your 

right.   The Centerõs entrance is marked with the U.S. and Montgomery County flags.  The administrative offices are on 

this level (Plaza / Level 1).   For meeting rooms take the building elevator to Level 2.  

DIRECTIONS 

*The Family Advisory Board (FAB) was established in 
2006. We are a group of parents with children who are 

currently receiving, or have received, services from Mont-
gomery County Infants & Toddlers Program (MCITP).  We 
volunteer our time to give families a collective voice in 
their relationship with MCITP and to increase family-to-
family support by organizing social events and developing 

outreach programs 

Who are we? *  

mailto:mailto:Montrice.johnson@montgomerycountymd.gov
mailto:mailto:Montrice.johnson@montgomerycountymd.gov
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Venga a conocer a el grupo 

de padres consejeros*  

CONDADO DE MONTGOMERY  

Programa de Asistencia Infantil 

Para registrarse llame a: 

Whalezka Pérez 240.777.4454 o electrónicamente: Whalez-

ka.perez@montgomerycountymd.gov 

Déjenos saber cuantos adultos y cuantos niños vendrán.. 

Reunámonos  

Cuando Sábado noviembre 17, 2007  

Donde BETHESDA- CHEVY CHASE (B- CC) REGIONAL 

SERVICES CENTER ñ Salón A  

4805 Edgemoor Lane, Bethesda, MD 20814 ǅ 

(240) 777 - 8200  

Qué Una reunión con los miembros del grupo 

de padres consejeros y otros padres que 

reciben servicios para sus niños de par-

te del programa de asistencia infantil 

(MCITP por sus siglas en ingl®s). 

Porqué  Para conocer a otras familias que 

reciben servicios del programa de 

asistencia infantil;  

Para intercambiar información con 

otros padres;  

Para divertirse un rato en buena 

compañía.  

Cómo Traiga a toda la familia, comparta, in-

fórmese y diviértase.  

café, bebidas y bizcochos  

Si viene del norte por Old Georgetown Road: Volteé a la derecha en Woodmont Avenue, tome la línea de la izquierda (esta 

sección es de una sola vía) y la entrada pública del garaje estará a su izquierda, poco después de la entrada al Metro-

politan.  Hay varias señales para el B - CC Service Center y Servicios para ancianos.  

Si viene del norte por Wisconsin Avenue:  Volteé a la derecha en Commerce Lane, en el primer semáforo, que es Old Geor-

getown Road, continúe recto y Commerce Lane cambia de nombre a Edgemoor Lane.  Verá el edificio del condado a su derecha 

(hay dos banderas en frente, la de los EEUU y la del condado), pase la entrada principal y la entrada al garaje (del 

lado de Edgemoor Lane) estará a su derecha cuando usted voltea alrededor del edificio.  

Si viene del sur por Wisconsin Avenue o del este por East West Highway:  Volteé a la izquierda (o continúe derecho si 

viene de East West Hwy) en Old Georgetown Road.  Volteé a la izquierda en el primer semáforo en Edgemoor Lane.  Verá el 

edificio del condado a su derecha (el edificio tiene una bandera de EEUU y una del condado en frente)), pase la entrada 

principal y la entrada al garaje (del lado de Edgemoor Lane) estará a su derecha cuando usted voltea alrededor del edi-

ficio.  

Hay dos grupos de elevadores desde el garaje.  Tome cualquier elevador al piso P (Plaza) y mire hacia el centro de la 

plaza (piso P).  Las dos banderas marcan la entrada del edificio.  Estacionamiento hay en la calle también, gratis los 

domingos. El estacionamiento en el garaje es  gratis los sábados, domingos y días de fiesta  

Por Metro, bus o a pie:  El edificio esta al otro lado de la calle de la estación del Metro en Bethesda (línea roja).  

Desde la estación del Metro, suba por el escalador hasta el nivel de los buses, y siga en el escalador un piso mas, vol-

teé ligeramente hacia la izquierda y pase las fuentes, la torre del reloj y siga al lado del edificio de Clark Construc-

tion, cruce Edgemoor Lane usando el cruce en la esquina.  Entre la plaza del Metropolitan usando la entrada a su dere-

cha.  La entrada tiene las banderas de EEUU y del condado.  Las oficinas administrativas están en este piso (Plaza / 

primer piso)  Las salas de reuniones están en el segundo piso, tome el elevador.  

Cómo llegar :  

El grupo de padres consejeros (FAB por sus siglas en 
inglés), se estableció en el año 2006.  Somos un grupo de 

padres con niños recibiendo o que han recibido servicios 
de MCITP.  Somos voluntarios sin salario y tenemos dos 

objetivos principales.  El FAB sirva como un vocero de las 

familias en el programa para influenciar las decisiones del 
programa MCITP y establece intercambio entre los padres 

afiliados al programa para que comuniquen sus experien-
cias entre si, haciendo los retos que se les pueden presen-

tar mas fáciles de solucionar. 

¿Quienes somos?*  

mailto:mailto:Whalezka.perez@montgomerycountymd.gov
mailto:mailto:Whalezka.perez@montgomerycountymd.gov
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Primary Business Address 
51 Monroe, Suite 1700 
Rockville, MD 20850 

ways, including their language, 
culture, and needs.  Accordingly, a 
thoughtful, individualized plan 
should be created for each family.  
Consideration should be given not 
only to family language, customs, 
and culture, but also to schedules.  
Many parents expressed a desire to 
receive services in the evenings or 
on the weekends when one or 
both parents were home from 
work and able to meet with the 
service provider.  A number of par-
ents stated that they wanted to 
receive written handouts printed in 
Spanish. Some would like more 
accommodations made for specific 
cultural issues and family issues.  
FAB recommendation: 
Expand availability of bilingual 
handouts and translation services. 
Expand flexible hours to include 
evenings and weekends to ensure 
working parents are able to fully 

participate in the program. 

5. Communication channels between 
MCITP and parents have room for 
improvement. A number of parents 
did not know about the list serve, 
and many had not been receiving 
the newsletter. Several parents 
expressed surprise to learn that 
they had not been told about cer-
tain programs and services that 
were directly relevant to their 
needs.  There were concerns about 
a disparity in the quality of informa-
tion provided from site to site. 
Some parents had never heard of 
the Hanen program, and won-
dered why they had not been told 
about it, particularly for those who 
had children with speech delays.   
FAB recommendations:  
Request that the LICC begin to ex-
plore this issue with families, the 
MCITP staff and administrators, 
assess extent of communication 
problems and develop strategies to 
address areas identified as in need 

of improvement. 

6. There was a desire that services be 

[See our last issue for background on 
this article.] 

Approximately 25 family members at-
tended the May event. The data col-
lected from the Family Forums fell into 
the following major themes. The Family 
Advisory Board made specific recom-
mendations based on the outcomes of 

these discussions: 

1. Parents consider MCITP therapists 
to be highly professional and well 
trained.  MCITP families are very 
passionate about, and appreciative 

of, MCITP‟s services. 

2. Parents deeply appreciate MCTIP 
therapists‟ personal approach to 
educating them on their children‟s 
needs.  Family members were very 
grateful for the help they receive 
from their service providers.  They 
feel that participation in MCITP has 
helped them not only to under-
stand and appreciate their chil-
dren‟s delays and disabilities, but 
they also found that they have 
been educated  about how to best 
meet their child‟s needs. They like 
the personalized attention and the 

in-home services. 

3. MCITP parents feel isolated.  They 
want more parent-to-parent sup-
port activities, such as social events 
and mentoring programs.  Parents 
would like more emotional support 
from each other. 
FAB recommendation: 
Create more family friendly events 
within the Infants and Toddlers 
Program. 
Assist families to access already 
existing family support resources 
such as mentoring. 
Increase financial support for the 
Family Support Network. 
Ensue dollars are available for child 
care and transportation for family 
support and family advisory meet-
ings as well as social events that 

decrease isolation. 

4. MCITP families are diverse in many 

provided across regional site 
boundaries Some parents ex-
pressed frustration regarding the 
invisible boundary between service 
sites.  One parent wanted to partici-
pate in the Hanen program, but it 
was not offered at her site and she 
was told she could not participate 
in another site‟s program.  Another 
parent questioned why her child 
could not receive services at her 
daycare, which was located in a 
different geographic site from the 
child‟s home. 
FAB recommendations: 
Provide uniform services across 
sites 
Permit service provision to cross 

regional site boundaries 

 

Additional FAB recommendations to 

MCITP 

The Family Advisory Board agrees and 
recommends that Family Forums should 
be held on at least an annual basis in 
order to involve families as they cycle in 
and out of the program.  Ongoing fam-
ily feedback is critical to MCITP‟s success.  
Moreover, parents should be given op-
portunities to share their thoughts 
about the services so they feel more 

invested in the program. 

Due to the natural life cycle of an MCITP 
family‟s availability to the program 
(since children age out at 3 years of 
age), the FAB will constantly need to 
add new members. As contact with the 
program ceases, parents‟ knowledge 
becomes stale. Moreover, parents are 
less likely to participate in FAB as they 
become involved in other organiza-
tions, such as their child‟s school. The 
FAB requests continued fiscal and staff 
support for Family Forum discussions to 
be held annually. In addition to the 
Family Forums, the FAB intends to de-
velop and /or support family-to-family 
events. In the next year, the FAB will 
consider how to organize other social 

and support activities for MCITP families. 

Back to the First Page 

Family forum recommendations 

Phone: 240 777-1389 
Fax: 240 777-3132 
E-mail: mary.wichansky@montgomerycountymd.gov 
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