
  

  

Frequently Requested Web sites and Phone Numbers 
 
        Employee and Retiree Service Center 301-517-8100 

www.montgomeryschoolsmd.org/departments/ersc 
 
Office of Human Resources  301-279-3204 
www.montgomeryschoolsmd.org/departments/personnel 
 
Aetna Dental Plan 
www.aetna.com 
DMO  800-843-3661 
PPO  800-282-0555 
 
CareFirst BlueChoice HMO and POS Plan  800-545-6199 
www.carefirst.com 
 
CVS/Caremark Prescription Plan  800-378-7558 
www.caremark.com 
 
COBRA (Continuous Coverage)  800-284-8638 
 
Kaiser Permanente HMO and Prescription Plans  800-777-7902 
www.kp.org 
 
Maryland State Retirement Agency  800-492-5909 
www.sra.state.md.us 
 
MCAASP (Administrators Union)  301-762-8174 
MCBOA (Non-Certified Supervisors Union)  301-762-8174 
 
MCEA (Teachers Union)  301-294-6232 
www.mcea.nea.org 
 
National Vision Administrators Plan  800-672-7723 
www.e-nva.com 
 
Prudential Long Term Care  800-732-0416 
www.prudential.com/gltc 
 
SEIU Local 500  301-740-7100 
www.seiu500.org   
 
Social Security Administration  800-772-1213 
www.ssa.gov   
 
SHPS  800-678-6684 
www.shps.net   
 
UnitedHealthcare Select Plus Open POS  888-607-5214 
www.myuhc.com/groups/mcps 
 
UnitedHealthcare Select HMO  800-638-1103 
www.myuhc.com/groups/mcps 


