Communication Styles – Characteristics
	AMIABLE

Security – minded

Relates to others

Values safety and relationships 
Good consultative skills

Works carefully and with a team

Integral member of a group

Non-risk taker


	EXPRESSIVE

Needs approval

Wants to involve others

Values uniqueness and excitement

Good persuasive skills

Works fast and with others

Exciting member of a group

High-risk taker

	ANALYTICAL
Wants to be right

Well organized

Values procedures and techniques

Good problem-solving skills

Works carefully and alone

Precision and knowledge important

Non-risk taker

	DRIVER

Wants to achieve

Wants to control

Values goals and objectives

Good administrative skills

Works fast and alone

Individual effort important

High-risk taker


