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Dear respected Board Members and Dr. Weast,

Thank you for giving me this opportunity today to share with you some of my
experiences at MCPS. My name is Qin Chen, and | am a mother of five children. My
eldest child just graduated from MCPS this May, and is now studying at University of
Maryland. I still have one child in high school, one in middle school, and two in
elementary school. It has been almost 20 years since | came to this country. During the
years, | witnessed the great efforts the school system has been making to help us
parents who don’t know much English. When my children first entered MCPS, | didn’t
know how to communicate with the school and teachers, and | was so scared to go to
parent-teacher conferences. Because of my limited English and culture difference, | was
hardly able to participate in my children’s education. In recent years, with the help of
ESOL parent community coordinators, | learned how to use computers, how to access
school information in Chinese from MCPS website, and how to use Ed-line. Thanks to
their help, | now can communicate with the school and teachers, and | even signed up to
volunteer at my children’s schools this year. | really appreciated MCPS for valuing the
importance of parent involvement, investing a lot of money and personnel to translate
important information into different languages, and hiring bilingual staff to help parents
so that we are kept updated on our children’s progress at school, and are able to
participate in schools’ activities. Right now, we are under a very difficult economic
situation, but | sincerely hope that MCPS keep all these important ESOL services — for if
not because of these bilingual services, | wouldn’t have stood here to share with you my
experiences. Thank you!
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(Please refer to the back for English translation.)



